














































Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4

PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

311677347 PM 20-Sep-2012 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35340389/10 30-Jun-2013

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Time Confirmation

Activity Type Actual Work Actual Start 
Date

Actual Start 
Time

Actual Finish 
Date

Actual Finish 
Time Time Zone Confirmation

✖ SRB-RE Repair - Billable Labor 4 Sep 13, 2012 09:00:00 AM Sep 13, 2012 01:00:00 PM GMT-07:00 PM

+

Fault Coding

Symptom Group Symptom Code Problem Group Problem Code Problem Text Cause Group Cause Code Ca

✖ Gas Chromatograp PM~GC10 GC Main Unit~GC Column~G PM Job Completion C Job Completed~JCPM

+

Material Confirmation

Plant Storage 
Location Material Material Description Requirement 

Quantity
Requirement 
Quantity Unit Unit Price Total

Price

✖ US12 F300

+

4 0

Total Parts
Labor Hours 0 0
Travel Hours 0 0

Total
V.A.T at current ra

T t l

Customer Signature

Service Engineer Signature

david w nash Sep 17, 2012

Sep 17, 2012

Call Complete Labor Hours Travel Hours Maintenance Performed

Yes

No
Maintenance/IPV PTC Left with Customer

Date

Date Quantity Unit Price T



Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4

PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

311677347 PM 20-Sep-2012 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35340389/10 30-Jun-2013

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 4hrs Sep 13, 2012 09:00:00 AM Sep 13, 2012 01:00:00 PM

PM



Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4

PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

311677348 PM 21-Sep-2012 TURBOMATRIXHS HS110L0904215

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35340389/40 30-Jun-2013

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Time Confirmation

Activity Type Actual Work Actual Start 
Date

Actual Start 
Time

Actual Finish 
Date

Actual Finish 
Time Time Zone Confirmation

✖ SRB-RE Repair - Billable Labor 4 Sep 13, 2012 09:00:00 AM Sep 13, 2012 01:00:00 PM GMT-07:00 PM

✖ SRB-TV Travel - Billable 1 Sep 13, 2012 08:00:00 AM Sep 13, 2012 09:00:00 AM GMT-07:00 travel

+

Fault Coding

Symptom Group Symptom Code Problem Group Problem Code Problem Text Cause Group Cause Code Ca

✖ Gas Chromatograp PM~GC10 GC HS / ATD~GC- Alignmen PM Job Completion C Job Completed~JCPM

+

Material Confirmation

Plant Storage 
Location Material Material Description Requirement 

Quantity
Requirement 
Quantity Unit Unit Price Total

Price

✖ US12 F300

+

4 1

Total Parts
Labor Hours 0 0
Travel Hours 0 0

Total
Customer Signature

Service Engineer Signature

david w nash Sep 17, 2012

Call Complete Labor Hours Travel Hours Maintenance Performed

Yes

No
Maintenance/IPV PTC Left with Customer

Date

Date Quantity Unit Price T



Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4

PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

311677348 PM 21-Sep-2012 TURBOMATRIXHS HS110L0904215

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35340389/40 30-Jun-2013

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 4hrs Sep 13, 2012 09:00:00 AM Sep 13, 2012 01:00:00 PM

PM

SRB-TV 1hrs Sep 13, 2012 08:00:00 AM Sep 13, 2012 09:00:00 AM

travel



Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4

PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

311705147 REP 31-Oct-2012 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35340389/10 30-Jun-2013

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
9191 EAST SAN SALVADOR DRIVE, 
SCOTTSDALE , AZ, 
85258 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Time Confirmation

Activity Type Actual Work Actual Start 
Date

Actual Start 
Time

Actual Finish 
Date

Actual Finish 
Time Time Zone Confirmation

✖ SRB-RE Repair - Billable Labor 4 Nov 13, 2012 09:00:00 AM Nov 13, 2012 01:00:00 PM GMT-07:00 repair

✖ SRB-TV Travel - Billable 1 Nov 13, 2012 08:00:00 AM Nov 13, 2012 09:00:00 AM GMT-07:00 travel

✖ SRB-TV Travel - Billable 1 Nov 13, 2012 01:00:00 PM Nov 13, 2012 02:00:00 PM GMT-07:00 travel

✖ SRB-RE Repair - Billable Labor 1 Nov 14, 2012 07:00:00 AM Nov 14, 2012 08:00:00 AM GMT-07:00 travel

✖ SRB-RE Repair - Billable Labor 5 Nov 14, 2012 08:00:00 AM Nov 14, 2012 01:00:00 PM GMT-07:00 repair

✖ SRB-TV Travel - Billable 1 Nov 14, 2012 01:00:00 PM Nov 14, 2012 02:00:00 PM GMT-07:00 trvael

+

Fault Coding

Symptom Group Symptom Code Problem Group Problem Code Problem Text Cause Group Cause Code Ca

✖ Gas Chromatograp Other Scheduled EGC Main Unit~GC Display video not respond Action Codes~SVCReplaced~AC15 replac

+

Material Confirmation

Plant Storage 
Location Material Material Description Requirement 

Quantity
Requirement 
Quantity Unit Unit Price Total

Price

✖ US12 F300 N6500905 DISPLAY ASSY - FTB CLARUS QVGA 1 Piece 0 0

✖ US12 F300 N6509064 PCBF/S- LEGO DIGITAL LCD INTERFACE 1 Piece 0 0

✖ US12 F300 N6509094 PCBF/S ASSY- CLARUS 400/500 MAIN BD 1 Piece 0 0

+



Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4

PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

311705147 REP 31-Oct-2012 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35340389/10 30-Jun-2013

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
9191 EAST SAN SALVADOR DRIVE, 
SCOTTSDALE , AZ, 
85258 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276

10 3

Total Parts
Labor Hours 0 0
Travel Hours 0 0

Total
V.A.T at current ra

Total   

Customer Signature

Service Engineer Signature

Customer Acknowledgment of receipt of the above repair/replacement.

david w nash Oct 31, 2012

Oct 31, 2012

Call Complete

.Nov 13.  replace video and lego gd.  video still not responding.  informed by Jennifer Valdez and Rick Bond of drop off of signal on via
56.  this drop off occurred at 3.6 min of 4 min run.  informed by jennifer valdez of 10 second drop off occurring two time during the last 
to year.   
Nov 14.  replace main board.  video responding.  reinstall original video and lego bd.   
Nov 20.  inform Jeniffer Valdez while on site the 10 second drop off will be investigated and their will be a response within the next few

ith ibl l ti

Labor Hours Travel Hours Maintenance Performed

Yes

No
Maintenance/IPV PTC Left with Customer

Date

Date Quantity Unit Price T

Additional Information

03Oct 31, 2012Short description : log on screen frozen



Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4

PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

311705147 REP 31-Oct-2012 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35340389/10 30-Jun-2013

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
9191 EAST SAN SALVADOR DRIVE, 
SCOTTSDALE , AZ, 
85258 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 4hrs Nov 13, 2012 09:00:00 AM Nov 13, 2012 01:00:00 PM

repair

SRB-TV 1hrs Nov 13, 2012 08:00:00 AM Nov 13, 2012 09:00:00 AM

travel

SRB-TV 1hrs Nov 13, 2012 01:00:00 PM Nov 13, 2012 02:00:00 PM

travel

SRB-RE 1hrs Nov 14, 2012 07:00:00 AM Nov 14, 2012 08:00:00 AM

travel

SRB-RE 5hrs Nov 14, 2012 08:00:00 AM Nov 14, 2012 01:00:00 PM

repair

SRB-TV 1hrs Nov 14, 2012 01:00:00 PM Nov 14, 2012 02:00:00 PM

trvael

















Oct 3, 2013 1:53:41 PMPage 1 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

002PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

311884376 PM 01-Nov-2013 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Time Confirmation

Activity Type Actual Work Actual Start 
Date

Actual Start 
Time

Actual Finish 
Date

Actual Finish 
Time Time Zone Confirmation Text

✖ SRB-RE 3 Sep 13, 2013 09:00:00 AM Sep 13, 2013 12:00:00 PM GMT-07:00 PM

+ Clear

Fault Coding

Symptom Group Symptom Code Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text

✖ GC PM~GC10 GC-GC Cable / pm SVC-JC Job Completed~JCPM

+ Clear

Material Confirmation

Plant Storage 
Location Material Material Description Requirement 

Quantity
Requirement 
Quantity Unit Unit Price Total 

Price
Serial/

Batch No.

✖ US12 F300

+ Clear

3 0

Total Parts 0
Labor Hours 0 0 0
Travel Hours 0 0 0

Total 0
V.A.T at current ra 0

Total   0

Customer Signature

Service Engineer Signature

Customer Acknowledgment of receipt of the above repair/replacement.

David w nash Sep 13, 2013

Sep 13, 2013

Call Complete

.PM performed

Labor Hours Travel Hours Maintenance Performed

Yes

No
Maintenance/IPV PTC Left with Customer

Date

Date Quantity Unit Price Total

Additional Information

09:00:00 PMAug 21, 2013Short description : PM for Model CLARUS500GASCHROM in 11/201



Oct 3, 2013 1:53:41 PMPage 2 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

002PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

311884376 PM 01-Nov-2013 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 3hrs Sep 13, 2013 09:00:00 AM Sep 13, 2013 12:00:00 PM

PM



Oct 3, 2013 1:54:12 PMPage 1 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

002PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

311884379 PM 01-Nov-2013 TURBOMATRIXHS HS110L0904215

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35363697/40 30-Jun-2014

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Time Confirmation

Activity Type Actual Work Actual Start 
Date

Actual Start 
Time

Actual Finish 
Date

Actual Finish 
Time Time Zone Confirmation Text

✖ SRB-RE Repair - Billable Labor 4 Sep 13, 2013 09:00:00 AM Sep 13, 2013 01:00:00 PM GMT-07:00 PM

✖ SRB-TV Travel - Billable 1 Sep 13, 2013 08:00:00 AM Sep 13, 2013 09:00:00 AM GMT-07:00 travel

+

Fault Coding

Symptom Group Symptom Code Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text

✖ Gas Chromatograp PM~GC10 GC HS / ATD~GC- Alignmen pm Job Completion C Job Completed~JCpm

+ Clear

Material Confirmation

Plant Storage 
Location Material Material Description Requirement 

Quantity
Requirement 
Quantity Unit Unit Price Total 

Price
Serial/

Batch No.

✖ US12 F300

+ Clear

4 1

Total Parts 0
Labor Hours 0 0 0
Travel Hours 0 0 0

Total 0
V.A.T at current ra 0

Total   0

Customer Signature

Service Engineer Signature

Customer Acknowledgment of receipt of the above repair/replacement.

david w nash Sep 13, 2013

Sep 13, 2013

Call Complete

.PM performed

Labor Hours Travel Hours Maintenance Performed

Yes

No
Maintenance/IPV PTC Left with Customer

Date

Date Quantity Unit Price Total

Additional Information

09:00:00 PMAug 21, 2013Short description : PM for Model TURBOMATRIXHS in 11/2013



Oct 3, 2013 1:54:12 PMPage 2 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

002PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

311884379 PM 01-Nov-2013 TURBOMATRIXHS HS110L0904215

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35363697/40 30-Jun-2014

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 4hrs Sep 13, 2013 09:00:00 AM Sep 13, 2013 01:00:00 PM

PM

SRB-TV 1hrs Sep 13, 2013 08:00:00 AM Sep 13, 2013 09:00:00 AM

travel



Jun 5, 2014 9:12:40 AMPage 1 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

003PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

311980499 PM 01-Apr-2014 TURBOMATRIXHS HS110L0904215

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35363697/40 30-Jun-2014

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Time Confirmation

Activity Type Actual Work Actual Start 
Date

Actual Start 
Time

Actual Finish 
Date

Actual Finish 
Time Time Zone Confirmation Text

✖ SRV-PM Labor for Planned Servi 4 Mar 12, 2014 09:00:00 AM Mar 12, 2014 01:00:00 PM GMT-07:00 PM

✖ SRB-TV Travel - Billable 1 Mar 12, 2014 08:00:00 AM Mar 12, 2014 09:00:00 AM GMT-07:00 travel

+

Fault Coding

Symptom Group Symptom Code Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text

✖ Gas Chromatograp PM~GC10 GC HS / ATD~GC- Alignmen pm Job Completion C Job Completed~JCpm

+ Clear

Material Confirmation

Plant Storage 
Location Material Material Description Requirement 

Quantity
Requirement 
Quantity Unit Unit Price Total 

Price
Serial/

Batch No.

✖ US12 F300

+ Clear

4 1

Total Parts 0
Labor Hours 0 0 0
Travel Hours 0 0 0

Total 0
V.A.T at current ra 0

Total   0

Customer Signature

Service Engineer Signature

Customer Acknowledgment of receipt of the above repair/replacement.

david w nash Mar 20, 2014

Mar 20, 2014

Call Complete

PM.

Labor Hours Travel Hours Maintenance Performed

Yes

No
Maintenance/IPV PTC Left with Customer

Date

Date Quantity Unit Price Total

Additional Information

10:00:00 PMJan 30, 2014Short description : PM for Model TURBOMATRIXHS in 04/2014



Jun 5, 2014 9:12:40 AMPage 2 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

003PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

311980499 PM 01-Apr-2014 TURBOMATRIXHS HS110L0904215

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35363697/40 30-Jun-2014

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276

Confirmation Text

SRV-PM 4hrs Mar 12, 2014 09:00:00 AM Mar 12, 2014 01:00:00 PM

PM

SRB-TV 1hrs Mar 12, 2014 08:00:00 AM Mar 12, 2014 09:00:00 AM

travel



Jun 5, 2014 9:13:03 AMPage 1 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

003PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

311980495 PM 01-Apr-2014 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Time Confirmation

Activity Type Actual Work Actual Start 
Date

Actual Start 
Time

Actual Finish 
Date

Actual Finish 
Time Time Zone Confirmation Text

✖ SRV-PM Labor for Planned Servi 4 Mar 12, 2014 09:00:00 AM Mar 12, 2014 01:00:00 PM GMT-07:00 PM

+ Clear

Fault Coding

Symptom Group Symptom Code Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text

✖ Gas Chromatograp PM~GC10 GC Main Unit~GC Cable / PM Job Completion C Job Completed~JCPM

+ Clear

Material Confirmation

Plant Storage 
Location Material Material Description Requirement 

Quantity
Requirement 
Quantity Unit Unit Price Total 

Price
Serial/

Batch No.

✖ US12 F300

+ Clear

4 0

Total Parts 0
Labor Hours 0 0 0
Travel Hours 0 0 0

Total 0
V.A.T at current ra 0

Total   0

Customer Signature

Service Engineer Signature

Customer Acknowledgment of receipt of the above repair/replacement.

david w nash Mar 20, 2014

Mar 20, 2014

Call Complete

PM.

Labor Hours Travel Hours Maintenance Performed

Yes

No
Maintenance/IPV PTC Left with Customer

Date

Date Quantity Unit Price Total

Additional Information

10:00:00 PMJan 30, 2014Short description : PM for Model CLARUS500GASCHROM in 04/201



Jun 5, 2014 9:13:03 AMPage 2 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

003PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

311980495 PM 01-Apr-2014 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276

Confirmation Text

SRV-PM 4hrs Mar 12, 2014 09:00:00 AM Mar 12, 2014 01:00:00 PM

PM



Jun 16, 2014 1:05:29 PMPage 1 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

001PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

312058929 REP 06-Jun-2014 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
9191 EAST SAN SALVADOR DRIVE, 
SCOTTSDALE , AZ, 
85258 US 

Contact Name Phone No. Email Address Customer PO No.

KOSECKI, ALAN 480-312-5724
Time Confirmation

Activity Type Actual Work Actual Start 
Date

Actual Start 
Time

Actual Finish 
Date

Actual Finish 
Time Time Zone Confirmation Text

✖ SRB-RE Repair - Billable Labor 4 Apr 1, 2014 08:00:00 AM Apr 1, 2014 12:00:00 PM GMT-07:00 see notes below

✖ SRB-TV Travel - Billable 2 Apr 1, 2014 12:00:00 PM Apr 1, 2014 02:00:00 PM GMT-07:00 travel to and from site

+

Fault Coding

Symptom Group Symptom Code Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text

✖ Gas Chromatograp Other Scheduled EGC Main Unit~GC Cable / win 7 Job Completion C Job Completed~JCsee notes below

+ Clear

Material Confirmation

Plant Storage 
Location Material Material Description Requirement 

Quantity
Requirement 
Quantity Unit Unit Price Total 

Price
Serial/

Batch No.

✖ US12 F300

+ Clear

4 2

Total Parts 0
Labor Hours 0 0 0
Travel Hours 0 0 0

Total 0
V.A.T at current ra 0

Total   0

Customer Signature

Service Engineer Signature

Customer Acknowledgment of receipt of the above repair/replacement.

david w nash Jun 5, 2014

Jun 5, 2014

Call Complete

.Set up win 7 cpu/controller.  Install system software. change seals 

Labor Hours Travel Hours Maintenance Performed

Yes

No
Maintenance/IPV PTC Left with Customer

Date

Date Quantity Unit Price Total

Additional Information

08:35:09 AMJun 5, 2014Short description : DS-SEALS CHANGING UPDATE WIN CSE EMAIL



Jun 16, 2014 1:05:29 PMPage 2 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

001PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

312058929 REP 06-Jun-2014 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
9191 EAST SAN SALVADOR DRIVE, 
SCOTTSDALE , AZ, 
85258 US 

Contact Name Phone No. Email Address Customer PO No.

KOSECKI, ALAN 480-312-5724

Confirmation Text

SRB-RE 4hrs Apr 1, 2014 08:00:00 AM Apr 1, 2014 12:00:00 PM

see notes below

SRB-TV 2hrs Apr 1, 2014 12:00:00 PM Apr 1, 2014 02:00:00 PM

travel to and from site



Jun 16, 2014 1:04:55 PMPage 1 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

001PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

312058930 REP 06-Jun-2014 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
9191 EAST SAN SALVADOR DRIVE, 
SCOTTSDALE , AZ, 
85258 US 

Contact Name Phone No. Email Address Customer PO No.

KOSECKI, ALAN 480-312-5724
Time Confirmation

Activity Type Actual Work Actual Start 
Date

Actual Start 
Time

Actual Finish 
Date

Actual Finish 
Time Time Zone Confirmation Text

✖ SRB-RE Repair - Billable Labor 1 Apr 28, 2014 09:00:00 AM Apr 28, 2014 10:00:00 AM GMT-07:00 install ipm patch

✖ SRB-TV Travel - Billable 2 Apr 28, 2014 07:00:00 AM Apr 28, 2014 09:00:00 AM GMT-07:00 travel to and from site

+

Fault Coding

Symptom Group Symptom Code Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text

✖ Gas Chromatograp Other Scheduled EGC Main Unit~GC Cable / install ipm patch Job Completion C Job Completed~JCinstall ipm patch

+ Clear

Material Confirmation

Plant Storage 
Location Material Material Description Requirement 

Quantity
Requirement 
Quantity Unit Unit Price Total 

Price
Serial/

Batch No.

✖ US12 F300

+ Clear

1 2

Total Parts 0
Labor Hours 0 0 0
Travel Hours 0 0 0

Total 0
V.A.T at current ra 0

Total   0

Customer Signature

Service Engineer Signature

Customer Acknowledgment of receipt of the above repair/replacement.

david w nash Jun 5, 2014

Jun 5, 2014

Call Complete

Install ipm patch.

Labor Hours Travel Hours Maintenance Performed

Yes

No
Maintenance/IPV PTC Left with Customer

Date

Date Quantity Unit Price Total

Additional Information

08:37:29 AMJun 5, 2014Short description : DS-PATCH INSTALL PER CSE EMAIL



Jun 16, 2014 1:04:55 PMPage 2 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

001PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

312058930 REP 06-Jun-2014 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
9191 EAST SAN SALVADOR DRIVE, 
SCOTTSDALE , AZ, 
85258 US 

Contact Name Phone No. Email Address Customer PO No.

KOSECKI, ALAN 480-312-5724

Confirmation Text

SRB-RE 1hrs Apr 28, 2014 09:00:00 AM Apr 28, 2014 10:00:00 AM

install ipm patch

SRB-TV 2hrs Apr 28, 2014 07:00:00 AM Apr 28, 2014 09:00:00 AM

travel to and from site



Jun 16, 2014 1:05:49 PMPage 1 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

001PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

312058932 REP 06-Jun-2014 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
9191 EAST SAN SALVADOR DRIVE, 
SCOTTSDALE , AZ, 
85258 US 

Contact Name Phone No. Email Address Customer PO No.

KOSECKI, ALAN 480-312-5724
Time Confirmation

Activity Type Actual Work Actual Start 
Date

Actual Start 
Time

Actual Finish 
Date

Actual Finish 
Time Time Zone Confirmation Text

✖ SRB-RE Repair - Billable Labor 3 May 30, 2014 08:30:00 AM May 30, 2014 11:30:00 AM GMT-07:00 See notes below

✖ SRB-TV Travel - Billable 2 May 30, 2014 06:30:00 AM May 30, 2014 08:30:00 AM GMT-07:00 Travel to and from site

+

Fault Coding

Symptom Group Symptom Code Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text

✖ Gas Chromatograp Other Scheduled EGC Main Unit~GC Cable / printer Job Completion C Job Completed~JCsee notes below

+ Clear

Material Confirmation

Plant Storage 
Location Material Material Description Requirement 

Quantity
Requirement 
Quantity Unit Unit Price Total 

Price
Serial/

Batch No.

✖ US12 F300

+ Clear

3 2

Total Parts 0
Labor Hours 0 0 0
Travel Hours 0 0 0

Total 0
V.A.T at current ra 0

Total   0

Customer Signature

Service Engineer Signature

Customer Acknowledgment of receipt of the above repair/replacement.

david w nash Jun 5, 2014

Jun 5, 2014

Call Complete

.Install printer as user to enable real time printing.

Labor Hours Travel Hours Maintenance Performed

Yes

No
Maintenance/IPV PTC Left with Customer

Date

Date Quantity Unit Price Total

Additional Information

08:40:13 AMJun 5, 2014Short description : DS-ISSUES WITH REAL TIME PRINT PER CSE



Jun 16, 2014 1:05:49 PMPage 2 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

001PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

312058932 REP 06-Jun-2014 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
9191 EAST SAN SALVADOR DRIVE, 
SCOTTSDALE , AZ, 
85258 US 

Contact Name Phone No. Email Address Customer PO No.

KOSECKI, ALAN 480-312-5724

Confirmation Text

SRB-RE 3hrs May 30, 2014 08:30:00 AM May 30, 2014 11:30:00 AM

See notes below

SRB-TV 2hrs May 30, 2014 06:30:00 AM May 30, 2014 08:30:00 AM

Travel to and from site



Oct 2, 2014 9:58:15 AMPage 1 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

001PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

312103291 PM 01-Sep-2014 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35381910/10 30-Jun-2015

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Time Confirmation

Activity Type Actual Work Actual Start 
Date

Actual Start 
Time

Actual Finish 
Date

Actual Finish 
Time Time Zone Confirmation Text

✖ SRB-RE Repair - Billable Labor 2 Sep 17, 2014 09:00:00 AM Sep 17, 2014 11:00:00 AM GMT-07:00 pm

+ Clear

Fault Coding

Symptom Group Symptom Code Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text

✖ Gas Chromatograp PM~GC10 GC Main Unit~GC Cable / pm Job Completion C Job Completed~JCpm

+ Clear

Material Confirmation

Plant Storage 
Location Material Material Description Requirement 

Quantity
Requirement 
Quantity Unit Unit Price Total 

Price
Serial/

Batch No.

✖ US12 F300

+ Clear

2 0

Total Parts 0
Labor Hours 0 0 0
Travel Hours 0 0 0

Total 0
V.A.T at current ra 0

Total   0

Customer Signature

Service Engineer Signature

Customer Acknowledgment of receipt of the above repair/replacement.

david w nash Aug 8, 2014

Aug 8, 2014

Call Complete

pm.

Labor Hours Travel Hours Maintenance Performed

Yes

No
Maintenance/IPV PTC Left with Customer

Date

Date Quantity Unit Price Total

Additional Information

09:00:00 PMAug 6, 2014Short description : PM for Model CLARUS500GASCHROM in 09/201



Oct 2, 2014 9:58:15 AMPage 2 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

001PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

312103291 PM 01-Sep-2014 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35381910/10 30-Jun-2015

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 2hrs Sep 17, 2014 09:00:00 AM Sep 17, 2014 11:00:00 AM

pm



Oct 2, 2014 9:58:56 AMPage 1 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

001PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

312103294 PM 01-Sep-2014 TURBOMATRIXHS HS110L0904215

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35381910/40 30-Jun-2015

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Time Confirmation

Activity Type Actual Work Actual Start 
Date

Actual Start 
Time

Actual Finish 
Date

Actual Finish 
Time Time Zone Confirmation Text

✖ SRB-RE Repair - Billable Labor 2 Sep 17, 2014 09:00:00 AM Sep 17, 2014 11:00:00 AM GMT-07:00 pm

✖ SRB-TV Travel - Billable 1 Sep 17, 2014 11:00:00 AM Sep 17, 2014 12:00:00 PM GMT-07:00 travel

+

Fault Coding

Symptom Group Symptom Code Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text

✖ Gas Chromatograp PM~GC10 GC HS / ATD~GC- Alignmen pm Job Completion C Job Completed~JCpm

+ Clear

Material Confirmation

Plant Storage 
Location Material Material Description Requirement 

Quantity
Requirement 
Quantity Unit Unit Price Total 

Price
Serial/

Batch No.

✖ US12 F300

+ Clear

2 1

Total Parts 0
Labor Hours 0 0 0
Travel Hours 0 0 0

Total 0
V.A.T at current ra 0

Total   0

Customer Signature

Service Engineer Signature

Customer Acknowledgment of receipt of the above repair/replacement.

david w nash Aug 8, 2014

Aug 8, 2014

Call Complete

pm.

Labor Hours Travel Hours Maintenance Performed

Yes

No
Maintenance/IPV PTC Left with Customer

Date

Date Quantity Unit Price Total

Additional Information

09:00:00 PMAug 6, 2014Short description : PM for Model TURBOMATRIXHS in 09/2014



Oct 2, 2014 9:58:56 AMPage 2 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

001PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

312103294 PM 01-Sep-2014 TURBOMATRIXHS HS110L0904215

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35381910/40 30-Jun-2015

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 2hrs Sep 17, 2014 09:00:00 AM Sep 17, 2014 11:00:00 AM

pm

SRB-TV 1hrs Sep 17, 2014 11:00:00 AM Sep 17, 2014 12:00:00 PM

travel



May 11, 2015 8:58:22 AMPage 1 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

005PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

312180995 PM 27-Feb-2015 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35381910/10 30-Jun-2015

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Time Confirmation

Activity Type Actual Work Actual Start 
Date

Actual Start 
Time

Actual Finish 
Date

Actual Finish 
Time Time Zone Confirmation Text

✖ SRB-RE Repair - Billable Labor 3 Apr 29, 2015 08:00:00 AM Apr 29, 2015 11:00:00 AM GMT-07:00 pm

+ Clear

Fault Coding

Symptom Group Symptom Code Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text

✖ Gas Chromatograp PM~GC10 GC Main Unit~GC Cable / pm Job Completion C Job Completed~JCpm

+ Clear

Material Confirmation

Plant Storage 
Location Material Material Description Requirement 

Quantity
Requirement 
Quantity Unit Unit Price Total 

Price
Serial/

Batch No.

✖ US12 F300

+ Clear

3 0

Total Parts 0
Labor Hours 0 0 0
Travel Hours 0 0 0

Total 0
V.A.T at current ra 0

Total   0

Customer Signature

Service Engineer Signature

Customer Acknowledgment of receipt of the above repair/replacement.

Apr 14, 2015

Apr 14, 2015

Call Complete

.

Labor Hours Travel Hours Maintenance Performed

Yes

No
Maintenance/IPV PTC Left with Customer

Date

Date Quantity Unit Price Total

Additional Information

10:00:00 PMDec 20, 2014Short description : PM for Model CLARUS500GASCHROM in 02/201



May 11, 2015 8:58:22 AMPage 2 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

005PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

312180995 PM 27-Feb-2015 CLARUS500GASCHROM 650N9042002

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35381910/10 30-Jun-2015

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 3hrs Apr 29, 2015 08:00:00 AM Apr 29, 2015 11:00:00 AM

pm



May 11, 2015 8:58:59 AMPage 1 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

008PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

312180998 PM 06-Apr-2015 TURBOMATRIXHS HS110L0904215

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35381910/40 30-Jun-2015

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Time Confirmation

Activity Type Actual Work Actual Start 
Date

Actual Start 
Time

Actual Finish 
Date

Actual Finish 
Time Time Zone Confirmation Text

✖ SRB-RE Repair - Billable Labor 3 Apr 29, 2015 08:00:00 AM Apr 29, 2015 11:00:00 AM GMT-07:00 pm

✖ SRB-TV Travel - Billable 1 Apr 29, 2015 07:00:00 AM Apr 29, 2015 08:00:00 AM GMT-07:00 travel

+

Fault Coding

Symptom Group Symptom Code Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text

✖ Gas Chromatograp PM~GC10 GC HS / ATD~GC- Alignmen pm Job Completion C Job Completed~JCpm

+ Clear

Material Confirmation

Plant Storage 
Location Material Material Description Requirement 

Quantity
Requirement 
Quantity Unit Unit Price Total 

Price
Serial/

Batch No.

✖ US12 F300

+ Clear

3 1

Total Parts 0
Labor Hours 0 0 0
Travel Hours 0 0 0

Total 0
V.A.T at current ra 0

Total   0

Customer Signature

Service Engineer Signature

Customer Acknowledgment of receipt of the above repair/replacement.

Apr 14, 2015

Apr 14, 2015

Call Complete

.

Labor Hours Travel Hours Maintenance Performed

Yes

No
Maintenance/IPV PTC Left with Customer

Date

Date Quantity Unit Price Total

Additional Information

10:00:00 PMDec 20, 2014Short description : PM for Model TURBOMATRIXHS in 02/2015



May 11, 2015 8:58:59 AMPage 2 Of 2 Printed on :

Field Service Report
Telephone :

V.A.T Code

(800) 762-4000 Fax : (203) 944-4914

008PerkinElmer Health Sciences, Inc. 
710 Bridgeport Avenue 
SHELTON 
06484-4794 CT US 

Service Order No. Activity Code Desired Start Date Model Serial No.

312180998 PM 06-Apr-2015 TURBOMATRIXHS HS110L0904215

Engineer Name Work Center Contract No. Expiration Date

NASH,DAVID(VM3292) US70001 35381910/40 30-Jun-2015

Customer Name/Address Bill To Name/Address

CITY OF SCOTTSDALE 
7601 E MCKELLIPS, 
SCOTTSDALE , AZ, 
85257 US  

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE, 
7447 E INDIAN SCHOOL RD  STE 210, 
SCOTTSDALE , AZ, 
85251 US 

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 3hrs Apr 29, 2015 08:00:00 AM Apr 29, 2015 11:00:00 AM

pm

SRB-TV 1hrs Apr 29, 2015 07:00:00 AM Apr 29, 2015 08:00:00 AM

travel




