PerkinElmer Heaith Sciences oc2
} 710 Bridgepori Avenue
SHELTON
. 06484-4794 CTUS
PerkinEhmey
For the Betfer Telephone :  (800) 762-4000 Fax; (203)944-4983
Field Service Report V.A.T Code
Service Order No. [Activity Code Desired Start Date Model Serial No.
311236587 PM 23-Aug-2010 CILARVSS00GASCHROM 650N9042002
Engineer Name Work Center Contract No, Expiration Date
NASH,DAVID(VYM3292) US70001 35293208/10 30-Jun-2011
Customer Name/Address Bill To Name/Address
o Pl CITY OF SCOTTSDALEACCOUNTS PAYABLE,
! 9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85258 US
Contact Name Phone No, Email Address - iCustomer PO No.
VALDEZ, JEN 480-312-5276
Time Confirmation
Activity Type Actual Work Actual Stast | Actual Start | Actual Finish | Actual Finish Time Zone Confirmation Text
Date Date
SRB-RE Repalr - Blllable Labor 27,2010 M| ul 27,2010

Fault Coding
Symptom Group | Symptom Code | Problem Group | Problem Code Problem Text Cause Group Cause Code Cause Text
Gas Chromatograp|PM~GC10 GC Main Unit~GC|Cable / pm Job Completion C|Job Completed~Ji|pm

Material Confirmation

Storage . ; - Reguirement; Requirement o ; .
Plant Location Material Material Description Quantity |Quantity Unit Unit Price | Total Price | Serial No,
F300 :
Call Complete Labor Hours Travel Hours Maintenance Perfermed
Yes ] Maintenance/IPV PTC Left with Customer
4 0
[0 No
Service Engineer Signature Date Quantity Unit Price Total
david nash 23/08/2010 Total Patts ' o
Labor Hours 0 0 4]
Customer Signature Pate Travel Hours 0 0 0
Total 0
23/08/2010 VAT at current ri 1]
Customer Acknowledgment of receipt of the above repair/replacement. Total Q
Additional Information
L

Page 1 Of 2

Sep 2, 2010 8:14:16 AM



| B

PerkinElmer Health Sciences
710 Bridgeport Avenue
SHELTON

064844794 CT US

002

PerkinElmer’
For the Better Telephone :  (800) 762-4000 Fax: (203)944-4983
Field Service Report V.A.T Code
Service Order No, |Activity Code Desired Start Date Model Serial No.
311236581 PM 23-Aug-2010 CLARUS500GASCHRGM 650N9042002
Engineer Name Work Center Contract No, Expiration Date
NASH,DAVID(VM3292) Us70001 35293208/10 30-Jun-2011
Custorner Name/Address Bill To Name/Address

CiTY OF SCOTTSDALE
7601 E MCKELLIPS,
SCOTTSDALE, AZ,

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
9191 EAST SAN SALVADOR DRIVE,

SCOTTSDALE, AZ,
85257 US 85258 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 4hrs  Jul 27,2010 08:00:00 AM Jul 27,2010 12:00:00 FM

pm

Page 2 Of 2

Sep 2, 2010 9:14:16 AM




| Ba

PerkinEirvieey”
For the Better

Field Service Report

PerkinElmer Hezlth Sciences
710 Bridgeporl Avenue
SHELTON

064844794 CT US

Telephone : {(B00) 762-4000
V.A.T Code

002

Fax: (203)944-4983

Date

Service Order No. |Activity Code Desired Start Date Model Serial No.
311236584 M 23-Aug-2010 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No, Expiration Date
NASH,DAVIDVM3292} LS7000m 35253208/40 30-Jun-201M1
Customer Name/Address Bill To Name/Address
oy e DAL CITY OF SCOTTSDALEACCOUNTS PAYABLE,
! 9791 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85258 S
Contact Name Phone No. Email Address Customer PO No,
VALDEZ, JEN 480-312-5276
Time Confirmation
Activity Type Actual Work Actual Start | Actual Start | Actuat Finish | Actual Finish Time Zone Conflrmation Text

Time Date Time

SRB-RE Repair - Billable Labor

SRB-TVY Travel - Billable

Fault Coding
Symptom Group | Symptom Cede | Problem Group Pyoblem Code Problem Text Cause Group Cause Code Cause Text
Gas Chromatograp|PM~GC10 GC HS / ATD~GC-|Alignmen pm Job Completion C|Job Completed~Jt pm

Material Confirmation

Storage . ; . Reguirement| Requirement . . .
Plant Location Material Matertal Description Quantity | Quantity Unit Unit Price | Total Price | Seriaf Na.
117300
Cail Complete Labor Hours Travel Hours Maintenance Performed
Yes s [] Maintenance/IPV PTC Left with Customer
[ No
Service Engineer Signature Date Quantity Uni¢ Price Total
david nash 23/08/2010 Total Parts 0
Labor Hours 0 Q 0
Customer Signature Date Travel Hours 0 0
Total 0
23/08/2010 VAT at current & 0
Customer Acknowledgment of receipt of the above repairfreplacement. Total ¢
Additicnal Information

Page 1 Of 2

Sep 2, 2010 9:13;20 AM



PerkinElmer Health Sciences

002

)> 710 Bridgeport Avenue
SHELTON
- N 06484.4794 CTUS
PerkinEimer
For the Betier Telephone : (800) 762-4000 Fax: (203)944-4963
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Sarial No.
311236584 PM 23-Aug-2010 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
MASH,DAVID{YM3292) Us70001 35293208/40 30-Jun-2011
Customer Name/Address Bill To Name/Address
5232 2?5&{[‘?55’&\& CITY OF SCOTTSDALE ACCOUNTS PAYABLE,
’ 9191 EAST SAN SALVADOR DRIVE,
SCOTTISDALE, AZ, LE AZ
85257 US SCOTTSDALE, AZ,
85258 US
Contact Name Phone No, Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Confirmation Text
SRB-RE 4hrs  Jul 27,2010 08:00:00 AM  Jut27,2010 12:00:00 PM
pm
SRB-TV thrs  Jul 27,2010 01:00:00 PM Jul 27,2010 02:00:00 PM

travel

Page 2 Of 2

Sep 2, 2010 9:13:20 AM




PerkinEimer Health Sciences 003
} 710 Bridgeport Avenue
SHELTON
- . 064844754 CT US
PerkinEimer
For the Betrer _ Telephone :  (800) 762-4000 Fax: (203) 944-4983
Field Service Report V.A.T Code
Service Order No. [Activity Code Desired Start Date Model Serial No,
311283445 REP 18-0ct-2010 CLARUSS00GASCHROM B50NS042002
Engineer Name Work Center Contract No. Expiration Date !
ENGAR, WILLIAM (VM Us70925 35293208/10 30-Jun-2011 i
Customer Name/Address Bill To Name/Address
Sy DAL CITY OF SCOTTSDALEACCOUNTS PAYABLE,
! 9191 EAST SAN SALVADCR DRIVE,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85258 US
Contact Name iPhone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276

Time Confirmation

Actual Start | Actual Start | Actual Finish { Actual Finish

) ) ime Zo fi i
Date Time Date Time H ne Confirmation Text

Activity Type Actual Work

SRB-RE Repair - Billable Labor

SRB-TV Travel - Billable

Fault Coding

Symptom Group | Symptom Code | Problem Group |  Problem Code Problem Text Cause Group Cause Code Cause Text

Material Confirmation

Storage A B _— Requirement| Requirement . . -
Plant Location Material Material Description Quantity |Quantity Unit Unit Price |Total Price | Serial No.
F150 N6509094 Piece
Call Complete Labor Hours Travel Hours Maintenance Performed
Yes [] Maintenance/IPV PTC Left with Customer
[ No 0 0
Service Engineer Signaiure Date ' Quantity Unit Price Total
27M0/2010 Total Parts 0
Labor Hours 0 0 0
Custemer Signature Date ' Travel Hours 0 o o
Total o}
271012010 V.A.T at current r: 0
Customer Acknowledgment of receipt of the above repairfreplacement. Total Q
Additional Information
1

Page 1 Of 1 Oct 29, 2010 8:16:16 AM




PerkinElmer Health Sciences 003
' ) 710 Bridgeport Avenue

SHELTON
Perkintimer 06484-4794 CT US
For the Better Telephone : (800} 762-4000 Faxx: (203)944-4983
Field Service Report V.AT Code
Service Ordel.' No. [Activity Code Desired Start Date Model Serial No.
311312897 REP 23-Dec-2010 CLARUSS00GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID{VM3292) US70001 35293208/10 30-Jun-2011
Customer Name/Address Bill To Name/Address
CITY OF SCOTTSDALE

CITY OF SCOTTSDALE, ACCOUNTS PAYAELE,
9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,

85258 US

7601 E MCKELLIPS,
SCOTTSDALE, AZ,
85257 US

Contact Name Phone No. Email Address Customer PO No,

VALDEZ, JEN 480-312-5276
Time Confirmation

Actual Start | Actual Start | Actual Finish | Actual Finish
Time Date Time

30,2010

Activity Type Actual Work Time Zone Confirmation Text

SRB-RE Repair - Billable Labor 50000 PN [GMT 16700 [lbor

SRB-TV Travel - Billable

00.PM

Fault Coding

Symptom Group | Symptom Code | Problem Group | Problem Code Problem Text Cause Group Cause Code Cause Text

Material Confirmation

Storage R . - Requirement; Requirement - : "
Plant Location Material Material Description Quantity |Quantity Unit Unit Price | Total Price | Serial No.
R R T
Call Complete Labor Hours Travel Hours - [Maintenance Performed
Yes 6 ] [] Maintenance/|PV PTC Left with Customer
] No
Service Engineer Signature Date Quantity Unit Price Total
david w nash 27122010 Total Paris 0
Labor Hours, 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
27/12/2010 V.AT atcurrent i: 0
Customer Acknowiedgment of receipt of the above repait/replacement. Total 0
Additional Information
.Update dotlink firnware and recenfig

Page 1 Of 2 Sep 20, 2012 1:44:54 PM



>

PerkinElmer Health Sclences
710 Bridgeport Avenue
SHELTON

064844794 CT US

003

Perkin&imeas”
For the Befter Telephone : (800) 762-4000 Fax: (203)944-4983
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311312897 REP 23-Dec-2010 CLARUSS00GASCHROM 650N2042002
Engineer Name Work Center Contract No, Expiration Date
NASH,DAVID(YM3292) US70001 35293208/10 30-Jun-2011

Customer Name/Address

Bill To Name/Address

CIFY OF SCOTTSDALE
7601 E MCKELLIPS,
SCOTTSDALE, AZ,

SCOTTSDALE , AZ,

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
9191 EAST SAN SALVADOR DRIVE,

85257 US 85258 US
Contact Name Phone No. Email Address Customer PO No,
VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 6hrs Dec 30,2010 08:00:00 AM Dec 30, 2010 02:00:00 PM

labor

SRB-TV 1hrs Dec 30,2010 02:00:00 PM Dec 30, 2010 02:00:00 PM

travel

Page 2 Of 2

Sep 20, 2012 1:44:54 PM




I>

PerkinElmer’

For the Reiter

FIELD SERVICE REPORT

311313960 ZMOT

Pzna tof 1

Us100012576

CITY OF SCOTTSDALE
CITY OF SCOTTSDALE

10659067

Planned Mainténance

CLARUSSQQGASCHROM / 650N9042002

‘| 7601 E MCKELLIPS

| SCOTTSDALE AZ 85257
| Usa

100012576
4000867

1 JEN vALDEZ
| 480-312-5276

| 25293208
1 00010

CLARUS 500 GAS5 CHROMATOGRAPH

1 GC

March 01, 2011
March 01, 2011

BPEL S RS BT S oG AsCHROM n 037201

WORK DESCRIFTION

1. pm
2. travel
ACTIVITY CSE START FINISH DURATION UNIT
1. Repair-BillableLabor US70001 NASH. DAVID(VM Jan 24, 2011 Jan 24, 2011 4.0 H
2. Travel - Billable US70001 NASH,DAVID{VM Jan 24, 2011 Jan 24, 2011 1.0 H
MATERIAL DESCRIPTION arty  uNIT
Customer acknowtgdgement of receipt of above rapair/replacement’
CUSTOMER SIGNATURE DATE
EOR OFFICEUSE ONLY
Cai completed by
Enginaar Nama
Raceived calf from .
Enginasr Name
Pﬁnts_ad: March 02, 2011 13:17 THIS IS NOT AN INVQICE - PRICES ARE ESTIMATES ONLY

SYSTEMS SUPPORT




| B

PerkinElmer’
For the Better

FIELD SERVICE REPORT | SERVICEORDERNO.  TYPE |
311313863 ZMOI
Page 1 of 1

Ust100012576

CITY OF SCOTTSDALE

CITY OF SCOTTSDALE
7601 E MCKELLIPS
%%RTTSDALE AZ B5257

| 10660317
11 TURBOMATREXHS / HS110L09042156
Ptanned Maintenance

100012576
4000867

| JEN VALDEZ

\LDEZ 35293208
4B0-312-5276

000040
| TURBOMATRIX HEADSPACE SAMPLER

I March 01, 2011
+ March 01, 2011

1 Gge

Fﬁ%'r"ﬁ%&ﬁ%%ﬁ%MHS in 03/2011

WORK DESCRIPTION

1. pm
ACTIVITY '~ CSE START FINISH DURATION  UNIT
1. Repair-BillableLabar ~ US70001 NASH,DAVID{VM Jan 24, 2041 Jan 24, 2011 4.0 H
MATEREAL DESCRIPTION ' B ary  UNIT

Custasmar acknowledgamant of receipt of above ‘mpairfreplacement

CUBTOMER BiGNATURE

FOR OFFICE USE ONLY

g
A
£

Cali completed by

Enginger Name

Aecoived call from

Engrnear Nama

Printed: March 02, 2011 13:16 THIS IS NOT AN INVOICE - PRICES ARE ESTIMATES ONLY SYSTEMS SUPPORT




PerkinElmer LAS, Inc.

001

Date

Time

) 710 Bridgeport Avenue
SHELTON
- » 06484-4794 CT US
Perkin=irar
For the Better Telephone @ (800) 7624000 Fax: (203)944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311411904 PM 30-Jun-2011 CLARUSS500GASCHROM G50N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) Us70001 35293208/10 30-Jun-2011
Customer Name/Address Bill To Name/Address
S O S oAt CITY OF SCOTTSDALEACCOUNTS PAYABLE,
’ 9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,
85757 US SCOTTSDALE, AZ,
85258 US
Contact Name Phone No, Email Address Customer PC No.
VALDEZ, JEN 480-312-5276
Time Confirmation
Activity Type Actual Work Actual Start | Actual Start | Actual Finish Actt_;ra.::-'::lnlsh Time Zone Confirmation Text

SRB-RE Repair - Biltable Labor

Date

SRB-TV Travel - Billable

Fault Coding

Symptom Group

Symptom Code

Problem Group

Problem Code

Problem Text

Cause Group

Cause Code Cause Text

Material Confirmation

Storage

Requirement

Requirement

Plant Location Material Material Description Quantity |Quantity Unit Unit Price | Total Price | Serial No.
Call Complete Labor Hours Travel Hours Maintenance Performed
Yes . ] [] Maintenance/iPV PTC Left with Customer
] No
Service Engineer Signature Date Quantity Unit Price Total
30/06/2011 Total Parts o
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
30/06/2011 V.AT at current r: 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0

pm performed.

Additional Information

Page 1 0Of 2

Sep 20, 2012 1:43:34 PM



PerkinElmer LAS, Inc. 001
' ) 710 Bridgeport Avenue

SHELTON
PerkinEhvicr 06484-4794 CT US
For the Better Telephone : (800) 762-4000 Fax: (203)944-4914
Field Service Report V.AT Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311411904 PM 30-Jun-2011 CLARUSS00GASCHROM 650NS0A2002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35293208/10 30-Jun-2011
Customer Name/Address Bill To Mame/Address
CITY OF SCOTISDALE

CIFY OF SCOTTSDALE,ACCOUNTS PAYABLE,
9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,

7601 E MCKELLIPS,
SCOTTSDALE, AZ,

85257 US 85758 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE  4hrs Jub7, 2011 10:00:00 AM - Jul7, 2011 10:00:00 AM

{abor

SRB-TV thrs Jul7,2011  02:00:00PM  Jul7,2011 03:00:00 PM

travel

Page 2 Of 2 Sep 20, 2012 1:43:34 PM



PerkinElmer LAS, Inc. 001
' ) 710 Bridgeport Avenue

SHELTON
Perkin&imer 06484-4794 CT US
For the Better Telephone : (800) 762-4000 Fax: (203)944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311411905 PM 30-Jun-2011 TURBOMATRIXHS H5110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID{VM3292) US70001 35293208/40 30-Jun-2011
Customer Name/Address Bill To Name/Address
CITY OF SCOTTSDALE CITY OF SCOTTSDALEACCOUNTS PAYABLE,

7601 E MCEKELLIPS,
SCOTTSDALE, AZ,
85257 US

9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,
85258 US

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Time Confirmation

Actual Start | Actual Start | Actual Finish | Actual Finish

Activity Type Actual Work Time Zone Confirmation Text

SRB-RE Repair - Billable Labor

SRB-TV Travel - Billable

Fault Coding

Symptom Group | Symptom Code | Probiem Group |  Problem Code Probtem Text Cause Group Cause Code Cause Text

Materia! Confirmation

Storage . . L Requirernent| Requirement o . R
Plant Location Material Material Description Quantity |Quantity Unit Unit Price |Total Price | Serial No.
US12 - T 0 T 5
Call Complete Labor Hours Travel Hours Maintenance Performed
Yes ; [} Maintenance/IPV PTC Left with Customer
{1 No 4
Service Engineer Signature Date Quantity Unit Price Totat
david nash 30/06/2011 Total Parts 0
Labor Hours 0 0 1}
Customer Signature Date Travel Hours 0 0 0
Tota! 0
30/06/2011 V.AT at current 14 0
Customer Acknowtedgment of receipt of the above repair/replacement. Tatal 0
Additional Information
pm performed. check and align tray.

Page 1 Of 2 Sep 20, 2012 1:43:52 PM



| B

PerkinEimer LAS, Inc.
710 Bridgeport Avenue
SHELTON
06484-4794 CT US

001

PerkinEiniar’
For the Better Telephone : (BO0) 762-4000 Fax: ¢203)944-4914
Field Service Report V.AT Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311411905 P 30-Jun-2011 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
MNASH,DAVIG{VM3297) Us70001 35293208/40 30-Jun-2011
Customer Name/Address Bill To Name/Address
S OF ST ISOALE CITY OF SCOTTSDALEACCOUNTS PAYABLE,
! 9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,
85757 US SCOTTSDALE, AZ,
85258 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Confirmation Text
SRB-RE 4hrs Jul 7, 2011 10:00:00 AM Jul7,2011  02:00:00 PM
labor
SRB-TV 1hrs Jul7,2011  02:00:00 PM Jul7,2011  03:00:00 PM

travel

Page 2 Of 2

Sep 20, 2012 1:43.52 PM




PerkinElmer Heaith Sciences, inc. 003
' ) 710 Bridgeport Avenue

SHELTON
PerkinSimics 06484-4794 CT US
For the Better Telephone : (800) 762-4000 Fax: (203)944-4914
Field Service Report V.AT Code
Service Order No. {Activity Code Desired Start Date Model Serial No.
311455942 PM 01-Sep-2011 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35316016/10 30-Jun-2012
Customer Name/Address Bilt To Name/Address
CITY OF SCOTTSDALE

CITY OF SCOTTSDALE, ACCOUNTS PAYABLE,
7447 EINDIAN SCHOOL RD,

SCOTTSDALE, AZ,

85251 US

7601 EMCKELLIPS,
SCOTTSDALE, AZ,
85257 US

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Time Confirmation

Actual Start | Actual Start | Actual Finish | Actual Finish
Date Time Date

Activity Type Actual Work Time Zone Confirmation Text

X |SRB-RE Repair - Bitlable Labor JPM|GMT:0 c-o i

Fault Coding

Symptom Group | Symptom Code | Problem Group | Problem Code Problem Text Cause Group Cause Code Cause Text

Material Confirmation

Requirement| Requirement Unit Price Total | Serial/
Quantity |Quantity Unit Price iBatch No.

Storage

N Material Material Description
Location

Plant

3 |F300
Call Complete Labor Hours Travet Hours Maintenance Performed
Yes 0 [] Maintenance/IPV PTC Left with Customer
O No 4
Service Engineer Signature Date Quantity Unit Price Total
david w nash Dec 19, 2011 Total Parts ¢
Labor Hours 0 0 G
Customer Signature Date Travel Hours 0 0 0
Total 0
Dec 19, 2011 VAT at current r: 0
Customer Acknowledgment of receipt of the above repait/reptacement. Total 0
Additional Information
PM.
Short description : PM for Model CLARUSS00GASCHROM in 08/201 Sep 16, 2011 12:00:00 AM

Page 1 0f 2 Printed on : Sep 20, 2012 1:47:38 PM



PerkinElmer Health Sciences, Inc. D03
) 710 Bridgeport Avenue
SHELTON
= o . 06484-4794 CT US
Perkin&imer
For the Belter Telephone : (800) 762-4000 Fax: (203)944-4914
Field Service Report VAT Code

Service Order No. [Activity Code Desired Start Date Model Serial No.
311455942 PM 01-Sep-2011 CLARUSS00GASCHROM 650N9042002
Engineer Name Work Center Contract No, Expiration Date
NASH.BAVIDIVM3292) US70001 35316016710 30-Jun-2012
Customer Name/Address Bill To Name/Address
CITY OF SCOTTSDALE CITY OF SCOTTSDALEACCOUNTS PAYABLE,
7601 E MCKELLIPS,
SCOTTSDALE, A7 7447 EINDIAN SCHOOL RD,
85257 US e SCOTTSDALE ,AZ,

85251 U5
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276

Confirmation Text
SRB-RE 4hrs  Jan 6, 2012 09:00:00 AM Jan6,2012 01:00:00 PM
labor
Page 2 Of 2 Printed on : Sep 20, 2012 1:47:38 PM




PerkinElmer Health Sciences, Inc. 003
) 710 Bridgeport Avenue
SHELTON
- . 06484-4794 CT US
Perkiniimey
For the Better Telephone : (800) 762-4000 Fax: (203)944-4914
Field Service Report V.AT Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311455945 Phi 01-5ep-2011 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH.DAVID{VM3292} UsS70001 35316016/40 30-Jun-2012
Customer Name/Address Bill To Name/Address
CITY OF SCOTTSDALE CITY OF SCOTTSDALE ACCOUNTS PAYABLE,
7601 E MCKELLIPS,
SCOTISDALE . AZ 7447 E INDIAN SCHOOL RD,
85257 US o SCOTTSDALE, AZ,
85251 US
Cantact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276

Time Confirmation

- Actual Start | Actual Start | Actual Finish | Actual Finish | ) .
Activity Type Actual Work Date Time Date Time Time Zane Confirmation Text
x |SRB-RE Repair - Billable Labor 00 AM| Jan 6,2012 " 01:00:00P
Fault Coding
Symptom Group | Symptom Code | Problem Group | Problem Code Problem Text Cause GQroup Cause Code Cause Text
x

Material Confirmation

Storage . . . Requirement| Requirement N Totat | Serial/
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
" US12 oo 80 - T o
Call Complete Labor Hours Travel Hours Maintenance Performed
Yes 4 0 [] Maintenance/IPV PTC Left with Customer
{7l No
Service Engineer Sighature Date Quantity Unit Price Total
david w nash Dec 19, 2011 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Dec 19, 201 V.AT at current r 1]
Custamer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Inforrnation
pm.
Shert description : PM for Model TURBOMATRIXHS in 09/2011 Sep 16,2011 12:00:00 AM
Page 1 Of 2 Printed on : Sep 20,2012 1:47:22PM



| Be

PerkinElmer Health Sciences, inc. 003
710 Bridgeport Avenue

SHELTON
Perkin&ime:r 06484-4794 CT US
For the Befter Telephone : (800} 762-4000 Fax: (203)944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Seriaf No.
311455943 PM 01-5ep-2011 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35316016/40 30-Jun-2012
Customer Name/Address Bitl To Name/Address
CITY OF SCOTTSDALE

7601 E MCKELLIPS,
SCOTTSDALE, AZ,

CITY OF SCOTTSDALE ACCOUNTS PAYABLE,
7447 E INDIAN SCHOOL RD,
SCOTTSDALE, AZ,

85257 US 85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN ' 480-312-5276

Confirmation Text

SRB-RE 4hrs  Jan 6, 2012 09:00:00 AM Jan 6§, 2012 01:00:00 PM

labor

Page 2 Of2 Printed on : Sep 20, 2012 1:47:22 PM




PerkinElmer Health Sciences, Inc. 002
} 710 Bridgeport Averue
SHELTON
- . 06484-4794 CT US
Perkintimner
For the Better Telephone : (800) 762-4000 Fax: (203) 2444914
Field Service Report V.AT Code
Service Order No. jActivity Code Desired Start Date Model Serial No.
311513366 PM 01-Mar-2012 CLARUSSO0GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID{VM3292} US70001 35316016/10 30-Jun-2012
Customer Name/Address Bill To Name/Address
CITY OF SCOTTSDALE

CITY OF SCOTTSDALE ACCOUNTS PAYABLE,
7447 E INDIAN SCHOOL RD,
SCOTTSDALE, AZ,

7601 E MCKELLIPS,
SCOTTSDALE, AZ,

85257 US 85751 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276

Time Confirmation

Actual Start | Actual Start § Actual Finish | Actual Finish

Date Confirmation Text

Activity Type Actual Work Time Zone

x {SRB-RE Repair - Billable Labor

x [SRB-TV Travel - Billable

Fault Coding

Symptom Group | Symptom Code | Problem Group | Problem Code Problem Text Cause Group Cause Code Cause Text

Material Confirmation

Storage . R L Requirement; Requirement I Total | Serial/
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
x U512 |£300 e e
Cali Complete Labor Hours Travel Hours Maintenance Performed
Yes [ Maintenance/iPV PTC Left with Customer
[ No 4 1
Service Engineer Signature Date Quantity Unit Price Total
david w nash Apr 9, 2012 Total Parts 0
Labor Hours Q 0 [}
Customer Signature Date Travel Hours 0 0 v
Total o}
Apr 9, 2012 V.AT at current r; 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Information
PM
Short description : PM for Model CLARUSS500GASCHROM in 03/201 Jan2,2012  10:00:00 PM

Page 1 Of 2 Printed on : Sep 20, 2012 1:47:58 PM



| e

PerkinElmer Health Sciences, Inc.
710 Bridgeport Avenue
SHELTON

064844794 CT US

002

Perkin=imar’
For the Better Telephone ; (800} 762-4000 Fax: {203)944-4914
Field Service Report V.AT Code
Service Order No, |Activity Code Desired Start Date Model Serial No.
311513366 PM 01-Mar-2012 CLARUSS00GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35316016710 30-Jun-2012
Customer Name/Address Bill To Name/Address
CITY OF SCOTTSDALE CITY OF SCOTTSDALEACCOUNTS PAYABLE,
7601 E MCKELLIPS,
SCOTTSDALE . AZ 7447 EINDIAN SCHOOL RD,
25257 US e SCOTTSDALE, AZ,
85251 U5
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Confirmation Text
SRB-RE 4hrs  Apr9,2012 09:00:00 AM  Apr9, 2012 (1:00:00 PM
labor
SRB-TV 1hrs  Apr9, 2012 08:00:00 AM  Apr9, 2012 (09:00:00 AM

travel

Page 2 Of 2

Printed on :

Sep 20, 2012 1:47:58 PM




PerkinElmer Health Sciences, Ihc. 002
' ) 710 Bridgeport Avenue

SHELTON
Perkintisies 06484-4794 CT US
For the Better Telephone : (800) 762-4000 Fax: (203)944-4914
Field Service Report V.AT Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311513369 PM 01-Mar-2012 TURBOMATRIXHS HS5110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35316016/40 30-hun-2012
Customer Name/Address Bill To Name/Address
CITY OF SCOTTSDALE

CITY OF SCOTTSDALE ACCOUNTS PAYABLE,
7447 EINDIAN SCHOOL RD,
SCOTTSDALE, AZ,

7601 E MCKELLIPS,
SCOTTSDALE, AZ,

85257 US 85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276

Time Confirmation

Actual Start | Actual Start | Actual Finish | Actual Finish
Date Time Date Time

4 Apr9,2012

Time Zone Confirmation Text

Activity Type Actual Work

% |SRB-RE Repair - Billable Labor

Fault Coding

Symptom Group | Symptom Code | Problem Group | Problem Cede Problem Text Cause Group Cause Code Cause Text

Material Confirmation

Storage . . _— Requirement| Requirement . Total | Serial/
Piant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
Call Complete Labor Hours Travel Hours Maintenance Performed
BJ Yes [] Maintenancs/IPV PTC Left with Customer
3 0
7] No
Service Engineer Signature Date Cuantity Unit Price Total
david w nash Apr 9, 2012 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Apr 9, 2012 VAT at current v 4]
Customer Acknowledgment of receipt of the above repait/replacemsnt. Tatal 0
Additional Information
.PM
Short description : PM for Medel TURBOMATRIXHS in 03/2012 Jan 2, 2012 10:00:00 PM

Page 1 Of 2 Printed on : Sep 20, 2012 1:48:14 PM



PerkinElmer Health Sciences, Inc. 002
' } 710 Bridgeport Avenue

SHELTON
Perkin:irnar 06484-4794 CT US
For the Better Telephone : (300) 762-4000 Fax: {203)944-4914
Field Service Report VAT Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311513369 P 01-Mar-2012 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) LIS70001 35316016/40 30-Jun-2012
Customer Name/Address Bill To Name/Address
CITY OF SCOTTSDALE

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
7447 E INDIAN SCHCOL RD,
SCOTTSDALE , AZ,

7601 E MCKELLIPS,
SCOTTSDALE, AZ,

85257 US 85251 LS
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 3hrs  AprS,20t2 09:00:00 AM Apr9, 2012 12:00:00 PM

labor

Page 2 Of 2 Printed on : Sep 20, 2012 1:48:14 PM



PerkinEimer Health Sciences, Inc. 001
) 710 Bridgeport Avenue
SHELTON
" . 06484-4794 CT US
PerkinElmer
For the Beiter Telephone : (B00} 762-4000 Fax: (203)944-4014
Field Service Report V.A.T Code
Service Order No, [Activity Code Desired Start Date Model Serial No. '74;.5\1
311599793 |REP 14-May-2012 CLARUSS00GASCHROM ~ESONSGEROTI" %’Q N | qu 5’\9 &
Engineer Name " |Work Center Contract No. Expiration Date
NASH,DAVID(YM3292) Us76001 35316016/20 30-Jun-2012 ‘
Customer Name/Address Eill To Name/Address
O L oLE CITY OF SCOTTSDALEACCOUNTS PAYABLE,
’ 9191 EAST SAN SALYADOR DRIVE,
SCOTISDALE, AZ, SCOTFSDALE,AZ,
85257 Us TFSDALE, AZ,
85258 US
Contact Name Phone Na. Email Address Customer PO No,
VALDEZ, JEN 480-312-527¢
Time Canfirmation
Activity Type Actual Work Actgz];tan Act%i:ztan Actu;éznish Actl._il_aii:;msh Time Zone Confirmation Text “
X |SRE-RE Repair - Billable Labor . b7 S I

Fault Coding

Symptom Group | Symptom Code | Problem Group | Problem Code Problem Text Cause Group Cause Code Cause Text
X [Gas Chromatograp]Other Scheduled §GC Main Unit~GCiCable / reconnect Job Completion C[ lob Completed~%|nc comm an ":sﬂ

Storage Requirement| Requirement

Material Material Description

Location Quantity |Quantity Unit ‘
iFz00 :
!
Call Complete L.abor Hours Travel Hours Maintenance Performed
Yes [] Maintenance/IPV PTC Left with Customer
1 0
[ No
Service Engineer Signature Date CQuzntity Unit Price Total
david nash May 10, 2012 Total Parts )
Labor Hours [1 [} [
Custorner Signature Date Travel Hours 0 0 0
S I NN 1| N OO T
May 10,2012 Y AT st cament r]. i s
Customer Acknowledgment of recsipt of the above repait/replacement. Total o '
Additienal Informaticri i
.Reconnect RC software

Short description : RC-NO COMM . May 10, 201 09:03:49 AM

Page 1 Of 2 Printed on : Jul 18, 2012 10:01:01 AM




PerkinEimer Health Sciences, Inc. 001
/ ) 710 Bridgeport Avenue
SHELTCON
- . 06484-4794 CTUS
PerkinElmer’
For the Better Telephone : (800) 752-4000 Fax: (203} 944-4914
Field Service Report V.AT Codo ;
N I
Service Order No. [Activity Code Desired Start Date Model Serial No. \9‘6‘
311599793 REP 14-May-2012 CLARUSS00GASCHROM ~—esonesorz003 (SO f G 01f 2 a
Engineer Name Work Center {ContractNo, Expiration Date i
NASH,DAVID(VM3292) Us7000 35316015/20 30-Jun-2012 {
Customer Nama/Address Bill To Name/Addrass ‘
O LI L CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
’ 9191 EAST SAN SALVADOR DRIVE, i
SCOTTSDALE, AZ, i
25257 Us SCOTTSDALE, AZ,
85258 US
Contact Name Phone No. Email Address Customer PO No,
VALDEZ, JEN 480-312-5276 :
Confirmation Text :
|
SRB-RE 1hrs May 11,2012 09:00:00 AM May 11,2012 10:00:00 AM '
labor i

Page 2 Of 2 Printed an ; Jul 18, 2012 10:01:01 AM




PerkinElmer Health Sciences, Inc.

710 Bridgeport Avenue
SHELTON
06484-4794 CT US

Telephone : (800) 762-4000 Fax: (203) 944-4
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311677347 PM 20-Sep-2012 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35340389/10 30-Jun-2013
Customer Name/Address Bill To Name/Address
CITY OF SCOTTSDALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
7601 E MCKELLIPS,
SCOTTSDALE . AZ 7447 E INDIAN SCHOOL RD,
85257 US T SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Time Confirmation
- Actual Start | Actual Start | Actual Finish | Actual Finish | ) .
Activity Type Actual Work Date Time Date Time Time Zone Confirmatior
X |SRB-RE Repair - Billable Labor 4 Sep 13,2012 |09:00:00 AM | Sep 13,2012 | 01:00:00 PM [GMT-07:00 [PM
+
Fault Coding
Symptom Group | Symptom Code | Problem Group | Problem Code Problem Text Cause Group Cause Code Ca
X |Gas Chromatograp|PM~GC10 GC Main Unit~GC|Column~G PM Job Completion C|Job Completed~J([PM

Material Confirmation

Storage . . . Requirement| Requirement o Tota
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price
x (US12 |F300

Call Complete Labor Hours Travel Hours Maintenance Performed

Yes . 0 [[] Maintenance/IPV PTC Left with Customer

[] No
Service Engineer Signature Date Quantity Unit Price

david w nash Sep 17, 2012 Total Parts

Labor Hours 0 0
Customer Signature Date Travel Hours 0 0
Total
Sep 17, 2012 V.A.T at currentri




PerkinElmer Health Sciences, Inc.

710 Bridgeport Avenue

SHELTON

06484-4794 CT US

Telephone : (800) 762-4000 Fax: (203) 944-4

Field Service Report V.A.T Code

Service Order No. |Activity Code Desired Start Date Model Serial No.
311677347 PM 20-Sep-2012 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35340389/10 30-Jun-2013
Customer Name/Address Bill To Name/Address
CITY OF SCOTTSDALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
7601 E MCKELLIPS,
SCOTTSDALE . AZ 7447 E INDIAN SCHOOL RD,
85257 US T SCOTTSDALE, AZ,

85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 4hrs Sep 13,2012 09:00:00 AM Sep 13,2012 01:00:00 PM
PM




PerkinElmer Health Sciences, Inc.
710 Bridgeport Avenue
SHELTON
06484-4794 CT US
Telephone : (800) 762-4000 Fax: (203) 944-4
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311677348 PM 21-Sep-2012 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35340389/40 30-Jun-2013
Customer Name/Address Bill To Name/Address
CITY OF SCOTTSDALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
7601 E MCKELLIPS,
SCOTTSDALE . AZ 7447 E INDIAN SCHOOL RD,
85257 US T SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Time Confirmation
- Actual Start | Actual Start | Actual Finish | Actual Finish | ) .
Activity Type Actual Work Date Time Date Time Time Zone Confirmatior
X [SRB-RE Repair - Billable Labor 4 Sep 13,2012 |09:00:00 AM | Sep 13,2012 | 01:00:00 PM [GMT-07:00 |PM
X |SRB-TV Travel - Billable 1 Sep 13,2012 {08:00:00 AM | Sep 13,2012 | 09:00:00 AM |GMT-07:00 |travel

+
Fault Coding
Symptom Group | Symptom Code | Problem Group Problem Code Problem Text Cause Group Cause Code Ca
X |Gas Chromatograp|PM~GC10 GCHS / ATD~GC-|Alignmen PM Job Completion C|Job Completed~J(|PM
+
Material Confirmation
Storage . . . Requirement| Requirement o Total
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price
x |US12 |F300

Call Complete Labor Hours Travel Hours Maintenance Performed
[X] Yes y . [] Maintenance/IPV PTC Left with Customer
[] No
Service Engineer Signature Date Quantity Unit Price
david w nash Sep 17, 2012 Total Parts
Labor Hours 0 0
Customer Signature Date Travel Hours 0 0
TAtal




PerkinElmer Health Sciences, Inc.

710 Bridgeport Avenue
SHELTON
06484-4794 CT US

Telephone : (800) 762-4000

Fax: (203) 944-4

Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311677348 PM 21-Sep-2012 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35340389/40 30-Jun-2013
Customer Name/Address Bill To Name/Address
CITY OF SCOTTSDALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
7601 E MCKELLIPS,
SCOTTSDALE . AZ 7447 E INDIAN SCHOOL RD,
85257 US T SCOTTSDALE, AZ,

85251 US

Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 4hrs Sep 13,2012 09:00:00 AM Sep 13,2012 01:00:00 PM

PM

SRB-TV 1hrs Sep 13,2012 08:00:00 AM Sep 13,2012 09:00:00 AM

travel




710 Bridgeport Avenue
SHELTON
06484-4794 CT US

PerkinElmer Health Sciences, Inc.

Telephone : (800) 762-4000 Fax: (203) 944-4
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311705147 REP 31-Oct-2012 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35340389/10 30-Jun-2013
Customer Name/Address Bill To Name/Address
?61; CEIRASCCKOEE?F?SALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
' 9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85258 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Time Confirmation
- Actual Start | Actual Start | Actual Finish | Actual Finish | ) .
Activity Type Actual Work Date Time Date Time Time Zone Confirmatior
X |SRB-RE Repair - Billable Labor 4 Nov 13,2012 | 09:00:00 AM | Nov 13,2012 | 01:00:00 PM [GMT-07:00 |repair
X |SRB-TV Travel - Billable 1 Nov 13,2012 | 08:00:00 AM | Nov 13,2012 | 09:00:00 AM |GMT-07:00 (travel
X |SRB-TV Travel - Billable 1 Nov 13,2012 | 01:00:00 PM | Nov 13,2012 | 02:00:00 PM |GMT-07:00 |travel
X |SRB-RE Repair - Billable Labor 1 Nov 14,2012 | 07:00:00 AM | Nov 14,2012 | 08:00:00 AM |GMT-07:00 |travel
X |SRB-RE Repair - Billable Labor 5 Nov 14,2012 [08:00:00 AM | Nov 14,2012 | 01:00:00 PM |GMT-07:00 |repair
x |SRB-TV Travel - Billable 1 Nov 14,2012 | 01:00:00 PM | Nov 14,2012 | 02:00:00 PM [GMT-07:00 |trvael
+
Fault Coding
Symptom Group | Symptom Code | Problem Group Problem Code Problem Text Cause Group Cause Code Ca
X |Gas Chromatograp|Other Scheduled FGC Main Unit~GC|Display video not respor‘&Action Codes~SV(|Replaced~AC15 [replac
+
Material Confirmation
Storage . . I Requirement| Requirement o Total
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price
x |US12 [F300 N6500905 DISPLAY ASSY - FTB CLARUS QVGA 1 Piece 0 0
x |US12 [F300 N6509064 PCBF/S- LEGO DIGITAL LCD INTERFACE 1 Piece 0 0
x |US12 [F300 N6509094 PCBF/S ASSY- CLARUS 400/500 MAIN BD 1 Piece 0 0




PerkinElmer Health Sciences, Inc.
710 Bridgeport Avenue
SHELTON

06484-4794 CT US

Telephone : (800) 762-4000

Fax: (203) 944-4

Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311705147 REP 31-Oct-2012 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35340389/10 30-Jun-2013
Customer Name/Address Bill To Name/Address
?61;2 OEI;\ASCCKOEE?F?SALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85258 US
Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Call Complete Labor Hours Travel Hours Maintenance Performed
Yes 0 . [] Maintenance/IPV PTC Left with Customer
[] No !
Service Engineer Signature Date Quantity Unit Price
david w nash Oct 31, 2012 Total Parts
Labor Hours 0 0
Customer Signature Date Travel Hours 0 0
Total
Oct 31, 2012 V.AT at currentri
Customer Acknowledgment of receipt of the above repair/replacement. Total

Additional Information

.Nov 13. replace video and lego gd. video still not responding. informed by Jennifer Valdez and Rick Bond of drop off of signal on vie
56. this drop off occurred at 3.6 min of 4 min run. informed by jennifer valdez of 10 second drop off occurring two time during the last

to year.

Nov 14. replace main board. video responding. reinstall original video and lego bd.
Nov 20. inform Jeniffer Valdez while on site the 10 second drop off will be investigated and their will be a response within the next few

Short description : log on screen frozen

Oct 31,2012 O



710 Bridgeport Avenue
SHELTON
06484-4794 CT US

PerkinElmer Health Sciences, Inc.

Telephone : (800) 762-4000 Fax: (203) 944-4
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311705147 REP 31-Oct-2012 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35340389/10 30-Jun-2013
Customer Name/Address Bill To Name/Address
?61;2 OEI;\ASCCKOEE?F?SALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 9191 EAST SAN SALVADOR DRIVE,

SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,

85258 US
Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN 480-312-5276
Confirmation Text

SRB-RE 4hrs Nov 13,2012 09:00:00 AM Nov 13,2012 01:00:00 PM
repair

SRB-TV 1lhrs Nov 13,2012 08:00:00 AM Nov 13,2012 09:00:00 AM
travel

SRB-TV 1lhrs Nov 13,2012 01:00:00 PM Nov 13,2012 02:00:00 PM
travel

SRB-RE 1hrs Nov 14, 2012 07:00:00 AM Nov 14, 2012 08:00:00 AM
travel

SRB-RE 5hrs Nov 14, 2012 08:00:00 AM Nov 14, 2012 01:00:00 PM
repair

SRB-TV 1hrs Nov 14, 2012 01:00:00 PM Nov 14, 2012 02:00:00 PM

trvael




A N

710 Bridgeport Av
SHELTON

PerkinElmer Health Sciences, Inc.

enue

06484-4794 CT US

001

Telephone : (800) 762-4000 Fax: (203)944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311744705 REP 08-Jan-2013 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35340389/40 30-Jun-2013
Customer Name/Address Bill To Name/Address
'7C|6-|[-;; (EFN:CC&E?F%ALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE , AZ,
85257 US SCOTTSDALE, AZ,
85258 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Activity Type Actual Work Actual Start Actu.al Start | Actual Finish Actua.l Finish Time Zone Confirmation Text
Date Time Date Time
X |SRB-RE Repair - Billable Labor 1 Jan 15,2013 |09:00:00 AM | Jan 15,2013 | 10:00:00 AM |GMT-07:00 |inspect instrument
X [SRB-TV Travel - Billable 1 Jan 15,2013 |08:00:00 AM | Jan 15,2013 | 09:00:00 AM |GMT-07:00 |travel
X |SRB-RE Repair - Billable Labor 3 Jan 22,2013 (08:00:00 AM| Jan 22,2013 | 11:00:00 AM |GMT-07:00 [install ribbon cable
X |SRB-TV Travel - Billable 1.5 Jan 22,2013 |11:00:00 AM | Jan 22,2013 | 12:30:00 PM |GMT-07:00 [travel
X |SRB-RE Repair - Billable Labor 2 Jan 25,2013 |09:00:00 AM | Jan 25,2013 | 11:00:00 AM |GMT-07:00 |install crane valve
X |SRB-TV Travel - Billable 1 Jan 25,2013 | 08:00:00 AM| Jan 25,2013 | 09:00:00 AM |GMT-07:00 |travel
Symptom Group | Symptom Code | Problem Group | Problem Code Problem Text Cause Group Cause Code Cause Text

Gas Chromatograp

Other Scheduled E{GC HS / ATD~GC-

Arm Asse

ribboncable/valve

Job Completion C

Job Completed~Js

parts replace

]

Storage . . . Requirement| Requirement - Total | Serial/
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
x (US12 [F300 M0413569 ribbon cable 2 Piece 0 0
x |US12 [F300 N6200136 VALVE ASSY-HS TMTRX PNEUMATICA 2 Piece 0 0
+
Page 1 Of 3 Printed on : Apr 10, 2013 11:35:57 AM




PerkinElmer Health Sciences, Inc.

001

o~ 710 Bridgeport Avenue
SHELTON
06484-4794 CT US
Telephone : (800) 762-4000 Fax: (203)944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311744705 REP 08-Jan-2013 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35340389/40 30-Jun-2013

Customer Name/Address

Bill To Name/Address

CITY OF SCOTTSDALE
7601 E MCKELLIPS,
SCOTTSDALE, AZ,

CITY OF SCOTTSDALE, ACCOUNTS PAYABLE,
9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,

85257 US 85258 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Call Complete Labor Hours Travel Hours Maintenance Performed
X Yes 5 35 [] Maintenance/IPV PTC Left with Customer
[] No '
Service Engineer Signature Date Quantity Unit Price Total
david w nash Jan 8, 2013 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Jan 8, 2013 V.AT at current ri 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Information
.1.jan 15. inspect hs unit. need to order ribbon cable for crane
2. jan 22nd install ribbon czble and crane operating
3. jan 25 install valve for crane. due to leaking valve for crane.
system operational
Short description : CG-HEADSPACE UNIT IS SPINNING Jan 8,2013 10:21:31 AM

Page 2 Of 3 Printed on : Apr 10, 2013 11:35:57 AM




A N

PerkinElmer Health Sciences, Inc.
710 Bridgeport Avenue
SHELTON

06484-4794 CT US

001

Telephone : (800) 762-4000 Fax: (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311744705 REP 08-Jan-2013 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35340389/40 30-Jun-2013
Customer Name/Address Bill To Name/Address
523; (EFMS CCISEE?F%ALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE , AZ,
85257 US SCOTTSDALE, AZ,
85258 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Confirmation Text

SRB-RE 1hrs Jan 15,2013 09:00:00 AM Jan 15,2013 10:00:00 AM

inspect instrument
SRB-TV 1hrs Jan 15,2013 08:00:00 AM Jan 15,2013 09:00:00 AM

travel
SRB-RE 3hrs Jan 22,2013 08:00:00 AM Jan 22,2013 11:00:00 AM

install ribbon cable
SRB-TV 1.5hrs Jan 22,2013 11:00:00 AM Jan 22, 2013 12:30:00 PM

travel
SRB-RE 2hrs Jan 25,2013 09:00:00 AM Jan 25,2013 11:00:00 AM

install crane valve
SRB-TV 1hrs Jan 25,2013 08:00:00 AM Jan 25, 2013 09:00:00 AM

travel

Page 3 Of 3 Printed on : Apr 10, 2013 11:35:57 AM




N . PerkinElmer Health Sciences, Inc. 002
710 Bridgeport Avenue
SHELTON
06484-4794 CT US
Telephone : (800) 762-4000 Fax: (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311741244 PM 28-Feb-2013 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35340389/10 30-Jun-2013
Customer Name/Address Bill To Name/Address
CITY OF SCOTTSDALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
7601 E MCKELLIPS,
SCOTTSDALE . AZ 7447 E INDIAN SCHOOL RD,
85257 US e SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Activity Type Actual Work Actual Start Actu.al Start | Actual Finish Actua.l Finish Time Zone Confirmation Text
Date Time Date Time
X |SRB-RE Repair - Billable Labor 3 Mar 26,2013 | 08:00:00 AM | Mar 26,2013 | 11:00:00 AM [GMT-07:00 |pm
X [SRB-TV Travel - Billable 1 Mar 26, 2013 (07:00:00 AM | Mar 26,2013 | 08:00:00 AM [GMT-07:00 |travel
+
Symptom Group | Symptom Code | Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text
X |Gas Chromatograp|PM~GC10 GC Main Unit~GC|Cable / pm Job Completion C|Job Completed~Jt|pm
Storage , . e Requirement| Requirement . Total | Serial/
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
x |US12 [F300
+
Call Complete Labor Hours Travel Hours Maintenance Performed
X Yes R 1 [] Maintenance/IPV PTC Left with Customer
[] No
Service Engineer Signature Date Quantity Unit Price Total
david w nash Mar 22, 2013 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Mar 22, 2013 V.AT at currentr; 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Information
PM Performed.
Short description : PM for Model CLARUS500GASCHROM in 02/201 Jan 2,2013 10:00:00 PM
Page 1 Of 2 Printed on : Apr 10, 2013 11:38:45 AM




PerkinElmer Health Sciences, Inc. 002

o~ 710 Bridgeport Avenue
SHELTON
06484-4794 CT US
Telephone : (800) 762-4000 Fax: (203)944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311741244 PM 28-Feb-2013 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35340389/10 30-Jun-2013

Customer Name/Address

Bill To Name/Address

CITY OF SCOTTSDALE
7601 E MCKELLIPS,
SCOTTSDALE, AZ,

CITY OF SCOTTSDALE, ACCOUNTS PAYABLE,
7447 E INDIAN SCHOOL RD,
SCOTTSDALE, AZ,

85257 US 85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 3hrs Mar 26,2013 08:00:00 AM Mar 26, 2013 11:00:00 AM

pm

SRB-TV 1hrs Mar 26,2013 07:00:00 AM Mar 26, 2013 08:00:00 AM

travel

Page 2 Of 2 Printed on : Apr 10, 2013 11:38:45 AM




A

PerkinElmer Healt
710 Bridgeport Av
SHELTON

h Sciences, Inc.
enue

06484-4794 CT US

002

Telephone : (800) 762-4000 Fax: (203)944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311741247 PM 28-Feb-2013 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35340389/40 30-Jun-2013
Customer Name/Address Bill To Name/Address
CITY OF SCOTTSDALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
7601 E MCKELLIPS,
SCOTTSDALE . AZ 7447 E INDIAN SCHOOL RD,
85257 US e SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Activity Type Actual Work Actual Start Actu.al Start | Actual Finish Actua.l Finish Time Zone Confirmation Text
Date Time Date Time
d |C°°fDE Danaiv - RBillahla 1 =hop 3 Mar 26,2013 | 08:00:00 AM | Mar 26,2013 | 11:00:00 AM |GMT-07:00 |PM
L -
‘ ‘ Symptom Group | Symptom Code | Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text
Z10 GC HS / ATD~GC-|Alignmen pm Job Completion C| Job Completed~Ji|pm
[+ Clear
) ) . - L Requirement| Requirement o Total | Serial/
FIant || o otion Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
x |US12 [F300
-]
l 1
Call Complete Labor Hours Travel Hours Maintenance Performed
Yes [] Maintenance/IPV PTC Left with Customer
] No 3 0
Service Engineer Signature Date Quantity Unit Price Total
david w nash Mar 22, 2013 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Mar 22, 2013 V.AT at current i 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Information
pm performed.
Short description : PM for Model TURBOMATRIXHS in 02/2013 Jan 2,2013  10:00:00 PM
Page 1 Of 2 Printed on : Apr 10, 2013 11:40:22 AM




N . PerkinElmer Health Sciences, Inc. 002
710 Bridgeport Avenue
SHELTON
06484-4794 CT US
Telephone : (800) 762-4000 Fax: (203)944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311741247 PM 28-Feb-2013 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35340389/40 30-Jun-2013
Customer Name/Address Bill To Name/Address
CITY OF SCOTTSDALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
7601 E MCKELLIPS,
SCOTTSDALE . AZ 7447 E INDIAN SCHOOL RD,
85257 US e SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Confirmation Text
SRB-RE 3hrs Mar 26,2013 08:00:00 AM Mar 26, 2013 11:00:00 AM
PM
Page 2 Of 2 Printed on : Apr 10, 2013 11:40:22 AM




PerkinElmer Health

Sciences, Inc.

710 Bridgeport Avenue

002

SHELTON

06484-4794 CT US

Telephone : (800) 762-4000 Fax : (203) 944-4914

Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311884376 PM 01-Nov-2013 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014
Customer Name/Address Bill To Name/Address
5282 (EF!\AS(?I?EE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 7447 E INDIAN SCHOOL RD STE 210,

SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,

85251 US
Contact Name Phone No. Email Address Customer PO No.

VALDEZ, JEN

480-312-5276

Time Confirmation

Activity Type Actual Work Actlsaaltztart Act_LrJiarLZtart ActuDa;::;nish Acnﬁ:]ini'gh Time Zone Confirmation Text
x |SRB-RE 3 Sep 13,2013 |09:00:00 AM | Sep 13,2013 | 12:00:00 PM |GMT-07:00 (PM
Fault Coding
Symptom Group | Symptom Code | Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text
x [GC PM~GC10 GC-GC Cable / pm SVC-JC Job Completed~J(|PM

Material Confirmation

Clear

Storage . . . Requirement| Requirement o Total Serial/
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
x [US12 |F300
Call Complete Labor Hours Travel Hours Maintenance Performed
X Yes [] Maintenance/IPV PTC Left with Customer
[ No 3 0
Service Engineer Signature Date Quantity Unit Price Total
David w nash Sep 13, 2013 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Sep 13, 2013 V.AT at current ri 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Information
.PM performed
Short description : PM for Model CLARUS500GASCHROM in 11/201 Aug 21, 201z 09:00:00 PM
Page 1 Of 2 Printed on : Oct 3, 2013 1:53:41 PM



710 Bridgeport Avenue
SHELTON
06484-4794 CT US

Telephone : (800) 762-4000

PerkinElmer Health Sciences, Inc.

002

Fax : (203) 944-4914

Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311884376 PM 01-Nov-2013 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014

Customer Name/Address

Bill To Name/Address

CITY OF SCOTTSDALE

7601 E MCKELLIPS,
SCOTTSDALE, AZ,

SCOTTSDALE, AZ,

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
7447 E INDIAN SCHOOL RD STE 210,

85257 US 85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Confirmation Text
SRB-RE 3hrs Sep 13,2013 09:00:00 AM Sep 13,2013 12:00:00 PM
PM
Page 2 Of 2 Printed on : Oct 3, 2013 1:53:41 PM




PerkinElmer Health Sciences, Inc. 002
710 Bridgeport Avenue
SHELTON
06484-4794 CT US
Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311884379 PM 01-Nov-2013 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35363697/40 30-Jun-2014
Customer Name/Address Bill To Name/Address
5282 (EF!\ASgI?EE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 7447 E INDIAN SCHOOL RD STE 210,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Time Confirmation
. Actual Start | Actual Start | Actual Finish | Actual Finish | . .
Activity Type Actual Work Date Time Date Time Time Zone Confirmation Text
X |SRB-RE Repair - Billable Labor 4 Sep 13,2013 |09:00:00 AM | Sep 13,2013 | 01:00:00 PM |GMT-07:00 (PM
X |SRB-TV Travel - Billable 1 Sep 13,2013 |08:00:00 AM | Sep 13,2013 | 09:00:00 AM |GMT-07:00 [travel

Fault Coding
Symptom Group | Symptom Code | Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text
X |Gas Chromatograp|PM~GC10 GC HS / ATD~GC-|Alignmen pm Job Completion C|Job Completed~Ji{pm

Material Confirmation

Clear

Storage . ) L Requirement| Requirement - Total | Serial/
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
x |US12 |F300
Call Complete Labor Hours Travel Hours Maintenance Performed
X Yes 4 1 [] Maintenance/IPV PTC Left with Customer
[] No
Service Engineer Signature Date Quantity Unit Price Total
david w nash Sep 13, 2013 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Sep 13, 2013 V.AT at current ri 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Information
.PM performed
Short description : PM for Model TURBOMATRIXHS in 11/2013 Aug 21, 201z 09:00:00 PM
Page 1 Of 2 Printed on : Oct 3, 2013 1:54:12 PM



PerkinElmer Health Sciences, Inc.
710 Bridgeport Avenue
SHELTON

06484-4794 CT US

002

Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311884379 PM 01-Nov-2013 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35363697/40 30-Jun-2014
Customer Name/Address Bill To Name/Address
52(-; (EFI\ASCCI?EE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 7447 E INDIAN SCHOOL RD STE 210,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Confirmation Text
SRB-RE 4hrs  Sep 13,2013 09:00:00 AM Sep 13,2013 01:00:00 PM
PM
SRB-TV 1hrs Sep 13,2013 08:00:00 AM Sep 13,2013 09:00:00 AM
travel
Page 2 Of 2 Printed on : Oct 3, 2013 1:54:12 PM




PerkinElmer Health Sciences, Inc. 003
710 Bridgeport Avenue
SHELTON
06484-4794 CT US
Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311980499 PM 01-Apr-2014 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35363697/40 30-Jun-2014
Customer Name/Address Bill To Name/Address
52(-; (EF!\AS(?I?EE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 7447 E INDIAN SCHOOL RD STE 210,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Time Confirmation
. Actual Start | Actual Start | Actual Finish | Actual Finish |_. ) )
Activity Type Actual Work Date Time Date Time Time Zone Confirmation Text
X [SRV-PM Labor for Planned Servi 4 Mar 12,2014 [09:00:00 AM | Mar 12,2014 | 01:00:00 PM |[GMT-07:00 |PM
X [SRB-TV Travel - Billable 1 Mar 12,2014 |08:00:00 AM | Mar 12,2014 | 09:00:00 AM |GMT-07:00 |travel
Fault Coding
Symptom Group | Symptom Code | Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text
X |Gas Chromatograp|PM~GC10 GC HS / ATD~GC-|Alignmen pm Job Completion C|Job Completed~J({pm

Material Confirmation

Clear

Storage . ) L Requirement| Requirement - Total | Serial/
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
x |US12 |F300
Call Complete Labor Hours Travel Hours Maintenance Performed
X Yes 4 1 [] Maintenance/IPV PTC Left with Customer
[] No
Service Engineer Signature Date Quantity Unit Price Total
david w nash Mar 20, 2014 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Mar 20, 2014 V.AT at current ri 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Information
PM.
Short description : PM for Model TURBOMATRIXHS in 04/2014 Jan 30, 2014 10:00:00 PM
Page 1 Of 2 Printed on : Jun 5, 2014 9:12:40 AM



PerkinElmer Health Sciences, Inc. 003
710 Bridgeport Avenue
SHELTON
06484-4794 CT US
Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311980499 PM 01-Apr-2014 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35363697/40 30-Jun-2014
Customer Name/Address Bill To Name/Address
52(-; (EI?\ASg}?EE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 7447 E INDIAN SCHOOL RD STE 210,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Confirmation Text
SRV-PM 4hrs  Mar 12, 2014 09:00:00 AM Mar 12, 2014 01:00:00 PM
PM
SRB-TV 1hrs Mar 12,2014 08:00:00 AM Mar 12,2014 09:00:00 AM
travel
Page 2 Of 2 Printed on : Jun 5, 2014 9:12:40 AM




PerkinElmer Health Sciences, Inc.
710 Bridgeport Avenue
SHELTON

06484-4794 CT US

003

Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311980495 PM 01-Apr-2014 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014
Customer Name/Address Bill To Name/Address
52(-; (EF!\ASgI?EE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 7447 E INDIAN SCHOOL RD STE 210,

SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,

85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276

Time Confirmation

Activity Type

Actual Start

A | Work
ctual Wor Date

Time

Actual Start

Actual Finish
Time

Actual Finish

Date i

me Zone

Confirmation Text

X [SRV-PM Labor for Planned Servi 4

Mar 12,2014 | 09:00:00

AM| Mar 12,2014 | 01:00:00 PM

GMT-07:00

Fault Coding

Clear

Symptom Group

Symptom Code | Problem Group

Problem Code

Problem Text

Cause Group

Cause Code

Cause Text

X |Gas Chromatograp|PM~GC10

GC Main Unit~GC|Cable /

PM

Job Completion C

Job Completed~Ji

PM

Material Confirmation

Clear

Storage . ) _— Requirement| Requirement o Total | Serial/
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
x |US12 |F300
Call Complete Labor Hours Travel Hours Maintenance Performed
X Yes . [] Maintenance/IPV PTC Left with Customer
[] No 0
Service Engineer Signature Date Quantity Unit Price Total
david w nash Mar 20, 2014 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Mar 20, 2014 V.AT at current ri 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Information
PM.
Short description : PM for Model CLARUS500GASCHROM in 04/201 Jan 30, 2014 10:00:00 PM
Page 1 Of 2 Printed on : Jun 5, 2014 9:13:03 AM



PerkinElmer Health Sciences, Inc. 003
710 Bridgeport Avenue
SHELTON
06484-4794 CT US
Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
311980495 PM 01-Apr-2014 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014
Customer Name/Address Bill To Name/Address
52(-; (EFI\AS(?}?EE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 7447 E INDIAN SCHOOL RD STE 210,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Confirmation Text
SRV-PM 4hrs  Mar 12, 2014 09:00:00 AM Mar 12, 2014 01:00:00 PM
PM
Page 2 Of 2 Printed on : Jun 5, 2014 9:13:03 AM




PerkinElmer Health Sciences, Inc. 001
) 710 Bridgeport Avenue
SHELTON
& 3 06484-4794 CT US
PerkinEimer
For the Better Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
312058929 REP 06-Jun-2014 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014
Customer Name/Address Bill To Name/Address
52(-; (EFI\AS(?I?EE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85258 US
Contact Name Phone No. Email Address Customer PO No.
KOSECKI, ALAN 480-312-5724
Time Confirmation
. Actual Start | Actual Start | Actual Finish | Actual Finish | ) )
Activity Type Actual Work Date Time Date Time Time Zone Confirmation Text
X |SRB-RE Repair - Billable Labor 4 Apr1,2014 |08:00:00 AM| Apr1,2014 | 12:00:00 PM |GMT-07:00 |see notes below
x |SRB-TV Travel - Billable 2 Apr1,2014 |12:00:00PM| Apr1,2014 | 02:00:00 PM |GMT-07:00 |travel to and from site
Fault Coding
Symptom Group | Symptom Code | Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text

X Other Scheduled E{GC Main Unit~GC|Cable /

Gas Chromatograp

win 7

Job Completion C

see notes below

Job Completed~Ji

Material Confirmation

Clear

Storage . ) L Requirement| Requirement - Total | Serial/
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
x |US12 |F300
Call Complete Labor Hours Travel Hours Maintenance Performed
X Yes 4 5 [] Maintenance/IPV PTC Left with Customer
[T] No
Service Engineer Signature Date Quantity Unit Price Total
david w nash Jun 5, 2014 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Jun5, 2014 V.AT at current ri 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Information
.Set up win 7 cpu/controller. Install system software. change seals
Short description : DS-SEALS CHANGING UPDATE WIN CSE EMAIL Jun5,2014 08:35:09 AM
Page 1 Of 2 Printed on : Jun 16, 2014 1:05:29 PM



| B

PerkinElmer Health Sciences, Inc.
710 Bridgeport Avenue
SHELTON

06484-4794 CT US

001

PerkinEimer
For the Better Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
312058929 REP 06-Jun-2014 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014
Customer Name/Address Bill To Name/Address
5282 ?j\/l%l?EE?l%ALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85258 US
Contact Name Phone No. Email Address Customer PO No.
KOSECKI, ALAN 480-312-5724
Confirmation Text
SRB-RE 4hrs Apr1,2014 08:00:00 AM  Apr1, 2014 12:00:00 PM
see notes below
SRB-TV 2hrs  Aprl1,2014 12:00:00 PM Apr1,2014 02:00:00 PM
travel to and from site
Page 2 Of 2 Printed on : Jun 16, 2014 1:05:29 PM




PerkinElmer Health Sciences, Inc. 001
) 710 Bridgeport Avenue
SHELTON
& 3 06484-4794 CT US
PerkinEimer
For the Better Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
312058930 REP 06-Jun-2014 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014
Customer Name/Address Bill To Name/Address
52(-; (EF!\ASgI?EE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85258 US
Contact Name Phone No. Email Address Customer PO No.
KOSECKI, ALAN 480-312-5724
Time Confirmation
. Actual Start | Actual Start | Actual Finish | Actual Finish | ) )
Activity Type Actual Work Date Time Date Time Time Zone Confirmation Text
X [SRB-RE Repair - Billable Labor 1 Apr 28,2014 |09:00:00 AM | Apr 28,2014 | 10:00:00 AM |GMT-07:00 [install ipm patch
x |SRB-TV Travel - Billable 2 Apr 28,2014 |07:00:00 AM | Apr 28,2014 | 09:00:00 AM |GMT-07:00 |travel to and from site
Fault Coding

Symptom Group

Symptom Code

Problem Group

Problem Code

Problem Text

Cause Group

Cause Code Cause Text

X

Gas Chromatograp

Other Scheduled £

GC Main Unit~GC|Cable /

install ipm patch

Job Completion C

Job Completed~Jt|install ipm patch

Material Confirmation

Clear

Storage . ) L Requirement| Requirement - Total | Serial/
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
x |US12 |F300
Call Complete Labor Hours Travel Hours Maintenance Performed
X Yes L 5 [] Maintenance/IPV PTC Left with Customer
[] No
Service Engineer Signature Date Quantity Unit Price Total
david w nash Jun 5, 2014 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Jun5, 2014 V.AT at current ri 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Information
Install ipm patch.
Short description : DS-PATCH INSTALL PER CSE EMAIL Jun5,2014 08:37:29 AM
Page 1 Of 2 Printed on : Jun 16, 2014 1:04:55 PM



PerkinElmer Health Sciences, Inc. 001
) 710 Bridgeport Avenue
SHELTON
- . 06484-4794 CT US
PerkinEimer
For the Better Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
312058930 REP 06-Jun-2014 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014
Customer Name/Address Bill To Name/Address
52(-; (EI?\ASCCI?EE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85258 US
Contact Name Phone No. Email Address Customer PO No.
KOSECKI, ALAN 480-312-5724
Confirmation Text
SRB-RE 1lhrs  Apr 28,2014 09:00:00 AM Apr 28,2014 10:00:00 AM
install ipm patch
SRB-TV  2hrs  Apr 28,2014 07:00:00 AM Apr 28,2014 09:00:00 AM
travel to and from site
Page 2 Of 2 Printed on : Jun 16, 2014 1:04:55 PM




PerkinElmer Health Sciences, Inc. 001
) 710 Bridgeport Avenue
SHELTON
& 3 06484-4794 CT US
PerkinEimer
For the Better Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
312058932 REP 06-Jun-2014 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014
Customer Name/Address Bill To Name/Address
52(-; (EFI\AS(?SEE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85258 US
Contact Name Phone No. Email Address Customer PO No.
KOSECKI, ALAN 480-312-5724
Time Confirmation
. Actual Start | Actual Start | Actual Finish | Actual Finish | ) )
Activity Type Actual Work Date Time Date Time Time Zone Confirmation Text
X |SRB-RE Repair - Billable Labor 3 May 30, 2014 | 08:30:00 AM | May 30,2014 | 11:30:00 AM |[GMT-07:00 [See notes below
x |SRB-TV Travel - Billable 2 May 30, 2014 | 06:30:00 AM | May 30,2014 | 08:30:00 AM |[GMT-07:00 |Travel to and from site
Fault Coding
Symptom Group | Symptom Code | Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text

X Other Scheduled E{GC Main Unit~GC|Cable /

Gas Chromatograp

printer

Job Completion C

see notes below

Job Completed~Ji

Material Confirmation

Clear

Storage . ) L Requirement| Requirement - Total | Serial/
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
x |US12 |F300
Call Complete Labor Hours Travel Hours Maintenance Performed
X Yes 3 5 [] Maintenance/IPV PTC Left with Customer
[T] No
Service Engineer Signature Date Quantity Unit Price Total
david w nash Jun 5, 2014 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Jun5, 2014 V.AT at current ri 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Information
.Install printer as user to enable real time printing.
Short description : DS-ISSUES WITH REAL TIME PRINT PER CSE Jun5,2014 08:40:13 AM
Page 1 Of 2 Printed on : Jun 16, 2014 1:05:49 PM



| B

PerkinElmer Health Sciences, Inc.
710 Bridgeport Avenue
SHELTON

06484-4794 CT US

001

PerkinEimer
For the Better Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
312058932 REP 06-Jun-2014 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35363697/10 30-Jun-2014
Customer Name/Address Bill To Name/Address
5282 (EFI\AS(?I?EE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 9191 EAST SAN SALVADOR DRIVE,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85258 US
Contact Name Phone No. Email Address Customer PO No.
KOSECKI, ALAN 480-312-5724
Confirmation Text
SRB-RE 3hrs May 30, 2014 08:30:00 AM May 30, 2014 11:30:00 AM
See notes below
SRB-TV  2hrs May 30, 2014 06:30:00 AM May 30, 2014 08:30:00 AM
Travel to and from site
Page 2 Of 2 Printed on : Jun 16, 2014 1:05:49 PM




PerkinElmer Health Sciences, Inc. 001
) 710 Bridgeport Avenue
SHELTON
. 3 06484-4794 CT US
PerkinEimer
For the Better Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
312103291 PM 01-Sep-2014 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35381910/10 30-Jun-2015
Customer Name/Address Bill To Name/Address
52(-; (EFI\AS(?I?EE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 7447 E INDIAN SCHOOL RD STE 210,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Time Confirmation
. Actual Start | Actual Start | Actual Finish | Actual Finish | . .
Activity Type Actual Work Date Time Date Time Time Zone Confirmation Text
X |SRB-RE Repair - Billable Labor 2 Sep 17,2014 | 09:00:00 AM | Sep 17,2014 | 11:00:00 AM |GMT-07:00 |pm
Fault Coding
Symptom Group | Symptom Code | Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text
x |Gas Chromatograp|PM~GC10 GC Main Unit~GC|Cable / pm Job Completion C|Job Completed~Jt|pm

Material Confirmation

Clear

Storage . . . Requirement| Requirement o Total Serial/
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
x [US12 |F300
Call Complete Labor Hours Travel Hours Maintenance Performed
X Yes X [] Maintenance/IPV PTC Left with Customer
[ No 0
Service Engineer Signature Date Quantity Unit Price Total
david w nash Aug 8, 2014 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Aug 8, 2014 V.AT at current ri 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Information
pm.
Short description : PM for Model CLARUS500GASCHROM in 09/201 Aug 6, 2014  09:00:00 PM
Page 1 Of 2 Printed on : Oct 2, 2014 9:58:15 AM



PerkinElmer Health Sciences, Inc. 001
) 710 Bridgeport Avenue
SHELTON
o 3 06484-4794 CT US
PerkinEimer
For the Better Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
312103291 PM 01-Sep-2014 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35381910/10 30-Jun-2015
Customer Name/Address Bill To Name/Address
5282 (Elj\ASgI?EE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 7447 E INDIAN SCHOOL RD STE 210,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Confirmation Text
SRB-RE 2hrs Sep 17,2014 09:00:00 AM Sep 17,2014 11:00:00 AM
pm
Page 2 Of 2 Printed on : Oct 2, 2014 9:58:15 AM




PerkinElmer Health Sciences, Inc. 001
) 710 Bridgeport Avenue
SHELTON
i 3 06484-4794 CT US
PerkinEimer
For the Better Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
312103294 PM 01-Sep-2014 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35381910/40 30-Jun-2015
Customer Name/Address Bill To Name/Address
5232 (EF!\AS(?}?EE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 7447 E INDIAN SCHOOL RD STE 210,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Time Confirmation
. Actual Start | Actual Start | Actual Finish | Actual Finish | ] .
Activity Type Actual Work Date Time Date Time Time Zone Confirmation Text
X |SRB-RE Repair - Billable Labor 2 Sep 17,2014 | 09:00:00 AM | Sep 17,2014 | 11:00:00 AM |GMT-07:00 |pm
x |SRB-TV Travel - Billable 1 Sep 17,2014 | 11:00:00 AM | Sep 17,2014 | 12:00:00 PM |GMT-07:00 |travel
Fault Coding
Symptom Group | Symptom Code | Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text
X |Gas Chromatograp|PM~GC10 GC HS / ATD~GC-|Alignmen pm Job Completion C|Job Completed~Ji{pm

Material Confirmation

Clear

Storage . ) . Requirement| Requirement o Total | Serial/
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
x |US12 |F300
Call Complete Labor Hours Travel Hours Maintenance Performed
[X] Yes 5 1 [] Maintenance/IPV PTC Left with Customer
[] No
Service Engineer Signature Date Quantity Unit Price Total
david w nash Aug 8, 2014 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Aug 8, 2014 V.AT at current ri 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Information
pm.
Short description : PM for Model TURBOMATRIXHS in 09/2014 Aug 6, 2014  09:00:00 PM
Page 1 Of 2 Printed on : Oct 2, 2014 9:58:56 AM



PerkinElmer Health Sciences, Inc. 001
) 710 Bridgeport Avenue
SHELTON
A P > 06484-4794 CT US
PerkinEimer
For the Better Telephone : (800) 762-4000 Fax : (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
312103294 PM 01-Sep-2014 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35381910/40 30-Jun-2015
Customer Name/Address Bill To Name/Address
52(-; (E';\ASg}?EE?PDSALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 7447 E INDIAN SCHOOL RD STE 210,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Confirmation Text
SRB-RE 2hrs Sep 17,2014 09:00:00 AM Sep 17,2014 11:00:00 AM
pm
SRB-TV 1hrs Sep 17,2014 11:00:00 AM Sep 17,2014 12:00:00 PM
travel
Page 2 Of 2 Printed on : Oct 2, 2014 9:58:56 AM




PerkinElmer Health Sciences, Inc. 005
) 710 Bridgeport Avenue
SHELTON
. . 06484-4794 CT US
PerkinEimer
For the Better Telephone : (800) 762-4000 Fax: (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
312180995 PM 27-Feb-2015 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35381910/10 30-Jun-2015
Customer Name/Address Bill To Name/Address
?61;2 OEI;\ASCCKOEE?F?SALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 7447 E INDIAN SCHOOL RD STE 210,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Time Confirmation
Activity Type Actual Work Actual Start Actugl Start | Actual Finish Actua}I Finish Time Zone Confirmation Text
Date Time Date Time
X |SRB-RE Repair - Billable Labor 3 Apr 29,2015 |08:00:00 AM | Apr 29,2015 | 11:00:00 AM |GMT-07:00 [pm
+ Clear
Fault Coding
Symptom Group | Symptom Code | Problem Group | Problem Code Problem Text Cause Group Cause Code Cause Text
X |Gas Chromatograp|PM~GC10 GC Main Unit~GC|Cable / pm Job Completion C|Job Completed~J(|pm
+ Clear
Material Confirmation
Storage . . L Requirement| Requirement o Total | Serial/
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
x (US12 |F300
+ Clear
Call Complete Labor Hours Travel Hours Maintenance Performed
Yes 3 0 [[] Maintenance/IPV PTC Left with Customer
[] No
Service Engineer Signature Date Quantity Unit Price Total
Apr 14, 2015 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Apr 14, 2015 V.A.T at currentri 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Information
Short description : PM for Model CLARUS500GASCHROM in 02/201 Dec 20, 2014 10:00:00 PM
Page 1 Of 2 Printed on : May 11, 2015 8:58:22 AM




PerkinElmer Health Sciences, Inc. 005
) 710 Bridgeport Avenue
SHELTON
. . 06484-4794 CT US
PerkinEimer
For the Better Telephone : (800) 762-4000 Fax: (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
312180995 PM 27-Feb-2015 CLARUS500GASCHROM 650N9042002
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35381910/10 30-Jun-2015
Customer Name/Address Bill To Name/Address
;2;2 OEI;\ASCCKOEE?F?SALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 7447 E INDIAN SCHOOL RD STE 210,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Confirmation Text
SRB-RE 3hrs  Apr 29,2015 08:00:00 AM Apr 29,2015 11:00:00 AM
pm
Page 2 Of 2 Printed on : May 11, 2015 8:58:22 AM




PerkinElmer Health Sciences, Inc. 008
) 710 Bridgeport Avenue
SHELTON
. . 06484-4794 CT US
PerkinEimer
For the Better Telephone : (800) 762-4000 Fax: (203) 944-4914
Field Service Report V.A.T Code
Service Order No. |Activity Code Desired Start Date Model Serial No.
312180998 PM 06-Apr-2015 TURBOMATRIXHS HS110L0904215
Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35381910/40 30-Jun-2015
Customer Name/Address Bill To Name/Address
5232 OEI;\ASCCKOEE?F?SALE CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
! 7447 E INDIAN SCHOOL RD STE 210,
SCOTTSDALE, AZ,
85257 US SCOTTSDALE, AZ,
85251 US
Contact Name Phone No. Email Address Customer PO No.
VALDEZ, JEN 480-312-5276
Time Confirmation
Activity Type Actual Work Actual Start Actugl Start | Actual Finish Actua}I Finish Time Zone Confirmation Text
Date Time Date Time
X |SRB-RE Repair - Billable Labor 3 Apr 29,2015 [08:00:00 AM | Apr 29,2015 | 11:00:00 AM |GMT-07:00 |pm
X |SRB-TV Travel - Billable 1 Apr 29,2015 [07:00:00 AM | Apr 29,2015 | 08:00:00 AM |GMT-07:00 |travel
+
Fault Coding
Symptom Group | Symptom Code | Problem Group Problem Code Problem Text Cause Group Cause Code Cause Text
X |Gas Chromatograp|PM~GC10 GCHS / ATD~GC-|Alignmen pm Job Completion C|Job Completed~J(|pm
+ Clear
Material Confirmation
Storage . . I Requirement| Requirement o Total | Serial/
Plant Location Material Material Description Quantity |Quantity Unit Unit Price Price |Batch No.
x (US12 |F300
+ Clear
Call Complete Labor Hours Travel Hours Maintenance Performed
[X] Yes . . [] Maintenance/IPV PTC Left with Customer
[] No
Service Engineer Signature Date Quantity Unit Price Total
Apr 14, 2015 Total Parts 0
Labor Hours 0 0 0
Customer Signature Date Travel Hours 0 0 0
Total 0
Apr 14, 2015 V.AT at current i 0
Customer Acknowledgment of receipt of the above repair/replacement. Total 0
Additional Information
Short description : PM for Model TURBOMATRIXHS in 02/2015 Dec 20, 2014 10:00:00 PM
Page 1 Of 2 Printed on : May 11, 2015 8:58:59 AM




 Be

PerkinElmer Health Sciences, Inc. 008
710 Bridgeport Avenue

SHELTON
PerkinElmer 06484-4794 CT US
For the Better Telephone: (800) 762-4000 Fax: (203) 944-4914
Field Service Report V.A.T Code

Service Order No. |Activity Code Desired Start Date Model Serial No.

312180998 PM 06-Apr-2015 TURBOMATRIXHS HS110L0904215

Engineer Name Work Center Contract No. Expiration Date
NASH,DAVID(VM3292) US70001 35381910/40 30-Jun-2015

Customer Name/Address

Bill To Name/Address

CITY OF SCOTTSDALE
7601 E MCKELLIPS,
SCOTTSDALE , AZ,
85257 US

CITY OF SCOTTSDALE,ACCOUNTS PAYABLE,
7447 E INDIAN SCHOOL RD STE 210,
SCOTTSDALE, AZ,

85251 US

Contact Name Phone No.

Email Address Customer PO No.

VALDEZ, JEN 480-312-5276

Confirmation Text

SRB-RE 3hrs  Apr 29,2015 08:00:00 AM Apr 29, 2015 11:00:00 AM

pm

SRB-TV 1hrs  Apr 29,2015 07:00:00 AM Apr 29,2015 08:00:00 AM

travel

Page 2 Of 2 Printed on : May 11, 2015 8:58:59 AM






