IN THE CITY COURT OF SCOTTSDALE

Maricopa County, State of Arizona

In the Matter of: )

) Court Order
EXPANDING ONLINE DISPUTE ) No. 2019 - 06
RESOLUTION PILOT TO CIVIL ) (Affecting Court Order 2019-
PARKING HEARINGS ) 01)

)

The Court in review of the Arizona Judiciary’s strategic agenda, Advancing Justice
Together: Courts and Communities, includes the goals of “Promoting Access to Justice” by
exploring the use of technology-based access to justice solutions and “Improving Court Processes
to Better Serve the Public” by improving timeliness and efficiency of processing court cases.

WHEREAS, Arizona Supreme Court Administrative Order No. 2019-04 establishes the
Online Dispute Resolution (ODR) Pilot Project in the Scottsdale City Court and directs the
Scottsdale City Court to establish eligibility criteria.

WHEREAS, Scottsdale City Court has been continuing working with the Arizona
Administrative Office of the Courts to develop new ways of promoting Access to Justice using
technology and explored the extension of ODR to parking offenses.

WHEREAS, Arizona Supreme Court Administrative Order No. 2019-73 authorizes
Scottsdale City Court ODR Pilot Project to include parking ticket cases where defendants seek to
resolve by way of a documentary hearing. Further directs the Court to establish eligibility criteria
and develop written program policies, procedures, and guidelines.

IT IS ORDERED establishing eligibility criteria for parking cases to participate in the
Online Dispute Resolution program as follows:

a. Civil Parking Offense that the Defendant has requested a Hearing in accordance to
Rule 10.2, AZ Rules of Civil Traffic and Civil Boating Violations, and

b. State and Defendant agreement to participate in the using ODR.
IT IS FURTHER ORDERED that if there is a specific judicial order that is different from
the provisions of this Order, the specific judicial order shall supersede this Order.

IT IS FURTHER ORDERED directing the Administration of this Court to develop
Program Policies, Procedures, and Guidelines.



Dated this _ 3™ day of __ October 2019

/s/

JOSEPH OLCAVAGE
Presiding Judge
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